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T0,
THE PRINCIPAL
TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,
SUB: ANNUAL REPORT REGARDING FEEDBACK COMMITTEE FOR THE YEAR 2022

s based on the feedback received from

The following points were highlighted to different committee
priate action against the same.

the respective committees and were requested to take appro

ALUMNI COMMITTEE

A e

1.MOST OF THE ALUMNI FEEL THAT THE HOSTEL FOOD NEEDS IMPROVEMENT.

HOSTEL COMMITTEE

1.MOST OF THE STUDENTS FEEL THAT THE CLEANLINESS OF THE BATHROOM NEEDS IMPROVEMENT.

INFRASTRUCTURE AND LEARNING RESOURCES FEEDBACK

1.TO IMPROVE THE READING SPACE IN THE LIBRARY
27O AVAIL CLEAN DRINKING WATER IN THE CAMPUS

37O IMPROVE THE INFRASTRUCTURE FOR RESEARCH.

CURRICULUM COMMITTEE

1. ONLY 75% OF ALUMNI REPORTED THAT THE COLLEGE HAD A POSITIVE ATMOSPHERE THAT
ENHANCED THEIR TECHNICAL SKILLS.

mmmmm&ﬂmﬁ-ﬂﬂﬁﬁ

1. MOST OF THE STUDENTS FEEL THAT THE LIBRARY TIMINGS CAN BE INCREASED.

PATIENT FEEDBACK COMMITTEE

1. SOME PATIENTS ARE SAYING THAT THE TREATMENT OFFERED WAS PAINFUL.
2. TO FOLLOW THE STERILIZATION PROTOCOL IN ALL THE DEPARTMENTS. =
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PTA FEEDBACK

17O ARRANGE PATIENTS FROM OUTSIDE THRO
STUDENTS

UGH CAMPS FOR THR BETTERMENT OF THE CLINICAL

SAFETY FEEDBACK

1.TO IMPROVE THE SAFETY MEASURES IN THE SIDEWALKS AND IN THE NEIGHBOURWOOD,

STUDENT FEEDBACK COMMITTEE

1.TO INTEGRATE COURSE MATERIAL WITH AN INTERDISCIPLlNARY APPROACH
2.TO INCORPORATE INNOVATIVE TEACHING METHODS.

1.OVERSPEEDING AND RECKLESS DRIVING NEEDS TO BE ADDRESSED
2.CLEANLINESS OF THE BUSES NEED TO BE IMPROVED.

PEER FEEDBACK COM MITTEE

PEERFEEDDALR L= ———

TO CONDUCT FACULTY DEVELOPMENT PROGRAMME AND TO IMPROVE THE USE OF VARIOUS
INNOVATIVE TEACHING AIDS.

THANKING YOU
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Alumni Feedback report 2022

Present career status

Employed 1 (71.4%)

Unemployed

Pursuing higher education 1(10.7%)
Doing certificate course
Undergoing training

Preparing for competitive exam

Others (10.7%)



If pursuing higher education , Name the post graduation course

@ VDS

@ Certificate course

@ MBA
/ ® PhD
A @ Cosmetology

@ M.Sc., Forensic Odontology
@ M.Tech Molecular medicine
@ Epidemiology

12V

If employed

@ Government
@ Private
@ Attached with dental college

Are you currently having your own dental clinic?

@ Yes
® No




How would rate this college during the time yvou attended?

I Excellent N Cood I =atisfactory B Heads improvensmnt

IIl. .|Il |||- III_ i

Campus Hostel food Cost Diversity Facility
I-_ I- II.- JI— . |
Cluality of edwcation Cumcular activibes Cio cumcular activibes Culbural activities Recreational faciliy

|IL ||L III. ||ll ||Il

Repastation Safety Sport Tacity Career counselling in mproved employability
dentsin

How would rate this college today Q Copy

I Excellent I Good o satisfactory I Meeds improvemsant

| d L

Campus Hostel food Cost Diversity Facility




How would rate this college today Q Copy

Quality of education Curricular activities Co curricular activities Cultural activities Recreational facility

How would rate this college today Q Copy

Facility Reputation Saftey Sport facility Career counselling Improved employability

Ill. How do you stay connected to the college?
B Alumni event B Campus Vists ® Social media ™ others

1%




Overall how do you rate the college today compared to how it was when you attended.

@ Much better
@ better

@ Same
@ Worse

Were your grievances properly handled at the college as an Alumni?

@® VYes
® No

Do you feel proud to be associated with TAGORE DENTAL COLLEGE as an ALUMNUS?

® Yes
® No
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222

TAGORE Recognized by The Dental Council of India, New Delhi
Affillated to the Tamilnadu Dr. M.G.R. Medical University, Chennai,

ALUMNI COMMITTEE OF TAGORE (ACT)
Email: alumnia tagoredeh.in

From 23/1/2023
The Convenor
Dr. K Balaji '
(Chairman) Alumni Committee
Tagore Dental College and Hospital
Dr. Shanthini Priya.A
(Member Secretary)
To
MEMBERS
The Feedback committee
Dr. B. Bhuvaneswari |
Tagore Dental College and Hospital
Dr. Meeran Sheriff
A EVCHRENEVIN O\ . Respected sir/ madam
Dr. Narmadha N Sub- Action taken report on Alumni Feedback
Dr. Nandhini A Following actions were taken based on the suggestion given by

the feedback committee

1) Suggestion was given to the hostel committee to improve the food
quality and caterer were changed effectively from June 2022.

Thank you for the suggestion.

Thanking you

L 4 2

/h Dr Balaji K

Convenor

Scanned by TapScanner
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FEEDBACK COMMITTEE
Email: tdchfeedbackcommittee@gmail.com

TODC&H/F.C/2023/1 05.01.2023
TO

’

ALUMNI COMMITTEE,

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

T#730RE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,
SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING ALUMNI FEEDBACK REPORT SUBMITTED BY
YOUR COMMITTEE FOR THE YEAR 2022.

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1.MOST OF THE ALUMNI FEEL THAT THE HOSTEL FOOD NEEDS IMPROVEMENT

THANKING YOU

o@ =

LAJI DR.VENKATAKRISHNAN

DK.
CONVENOR CHAIRMAN
Or C.J.VENKATA KRISHNAN, m03.P0.0.
PRINCIPAL . =
T DR VENKATAKRISHNAN  DRBALAILK  DRASOKAN DR Nnmmmo h}w ' !‘I'f‘ SOMIBOST,
Chairman Convenor Member Member Rﬁg’.‘jﬂ LYUR. CF Al-800 127.
DR.JAISANTOSH DR, SHANTHINIPRIYA DRANISHA DR.RATHINAVEL PANDIAN DR.MAHESH RAJ DR.PARTHASARATHY
Member Member Member Member Member Member
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ON CURRICULUM

(2021-2022)

CURRICULUM COMMITTEE
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FEEDBACK REPORT ON CURRICULUM:

The annual report of Curriculum feedback is taken from the undergraduate BDS
students and alumni of the college. The data is electronically collected through a google form
link,

Student feedback:

We generated 74 responses from the students
Alumni feedback:

We generated 24 responses from the students

The report is attached herewith.
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Report on curriculum feedback by students:

95% of students agreed that the Curriculum design improved their competency. 94%
of students agreed that the course delivered is relevant and contents are revised
periodically. 95% of students agreed that the delivery of curriculum has enhanced
your skill, knowledge and abilities. 97% of students agreed that the syllabus is
completed on time. 100% of students agreed that the Modern teaching aids power
point presentations, web sources, multimedia is used by majority of teachers while
teaching. 97% of students agreed that the teacher helps in overall personality
development of students. 97% of students agreed that teacher gives regular
feedback on performance of the students. 98% of students agreed that the
assessment and evaluation process is fair and unbiased. 96% of students agreed that
teachers encourage students to participate in extra-curricular, co-curricular activities
and research projects. 98 % of students agreed that teachers provide the students
opportunities to learn and grow.

Report on curriculum feedback by Alumni:

1. 86% of the respondents agreed that the course content was adequate and relevant
to their employment of the students.

2. 86% of the respondents agreed that the care oriented syllabus was helpful in
processing an employment.

3. 75 % of the respondents agreed that the college had a positive atmosphere that
enhanced their technical skills and personality.

4. 82 % of the respondents agreed that the college had a positive atmosphere that
enhanced their technical skills and personality.

5. 85 % of the respondents graded the teaching as good.
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TAGORE DENTAL COLLEGE &
HOSPITAL

Rathinamangalam, Melakkotiaiyur Post, Chennai 600 127, Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
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FEEDBACK COMMITTEE
Email: tdehfeedbackeommittee@gmail.com

TDCRH/F.C/2023/4 05.01.2023
TO,
CURRICULLM COMMITTEE,

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS 15 TQ BRING TO YOUR KIND NOTICE REGARDING CURRICULUNM FEEDBACK REFORT SUIBMITTED
BY YOUR COMMITTEE FOR THE YEAR 2022,

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1. ONLY 75% OF ALUMMNI REPORTED THAT THE COLLEGE HAD A POSITIVE ATMOSPHERE THAT
ENHAMCED THEIR TECHMICAL SKILLS,

THANKING YOU
Oﬂ W
DR.K_BALAJI DR.VENKATAKRISHNAN
CONVENOR CHAIRMAN
Or.C.J.VENKATA KRISHNAN, wos.mo,
" DRAVENFATAKRISHNAN  DR.BALAILK  DRASOKAN nn_nw.slr.ﬂ%w Kh
ITAL
Chaérman Cormvenss kaember Rember RATHIN . LUR PDET

DRJASANTOSH  DRSHANTHINIPRIYA  DRANISHA DR AATHINAVEL PR O AR R R EMMASARARE ey

Pemiber P =mbyer Blemier Miimiber Membar Member



TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkotialyur Post, Chennai -600 127.Ph : 044-30102222
Recognized by The Dental Councll of india, Nevw Delhi
Afitiated to the TamilnaduDr. M.G.R Medical Unive rsity, Chennal.

CURRICULUM COMMITTEE
Email: eurrienlumeommittee@iagoredeh.in

Dr. S. Balagopal
[(Viee Principal, Academics&
Chairman) LT REF NO: CC-CIR/2023/001 09/01/2023
Dr. C.S Shobana e
The Curriculum committee
Member Secretary : Tagore Dental College and Hospital
MEMBERS I
The Feedback Committee
1. - Dr. Anand (Prostho) Tagore Dental College and Hospital
2 Dr. Jomes Respected Sir/Madam
3. Dr. Deepak Sub:- Measures to improve technical skills of student reg
LETTER Rer Toclple. | 2022l 4
W R

4. Dr. Jusala Catherine
Based on the feedback received from the alumni about the betterment

e e required n imparting technical skills to the students, Curriculum
e i committee has suggested to add more pre-clinical and clinical training to
AT the existing curriculum to be executed through the Dental Education

Unit. Based on the suggestion, DEU has initiated rotary hands on course

?’F -K' j
Dr.Kumarsraja for interns in 2022.

Thanking You,
Yours truly

II'I-’3

\ Dr S Balagopal
i Chairman, Curriculum Committee

Dr.C.J.VENKATA KRISHNAN, mp.5.Pn0,
PRINCIPAL
TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAM, VANDALUR PO g7,
WELAKOTTAIYUR, CHENNAI-G00 127,




TAGORE DENTAL COLLEGE AND HOSPITAL
DENTAL HOSTEL COMMITTEE
FEEDBACK ANALYSIS - 2022

DR. C. J. VENKATAKRISHNAN ‘ y |

PRINCIPAL

Dr.C.J.VENKATA KRISHNAN, mDs.phD.,
PRINCIPAL
TAGORE DENTAL COLLEGE & HOSPITAL

RATHINAMANGALAM, VANDALUR POST,
MELAKOTTAIYUR, CHENNAI-600 127.






DENTAL HOSTEL FEEDBACK

Room Hygiene

134 responses

@ V. Good
@ Good
@ Average
@ Foor
@ V. Poor

Bathroom [Cleanliness,Water,Light]

134 responses

@ V.Good
@ Good
Average
@ Poor
@® VPoor




Library{Newspaper,Magazine]

134 responses

@ V.Good
@ Good
@ Average
@ Foar
@ VPcor

Hostel Surroundings{Security,Hygiene}

134 responses

@ V.Good
@ Good
@ Average
@ Poor

@ V. Poor




Lighting,Cleaning

134 responses

@ V.Cood
@ Good
@ Ausrage
@ Foor
@ Vv Poor

Internet facilities

134 responses

@ V.Good
@ Good
@ Average
@ Poor

@ VPoor




SECTION B : MESS FACILITIES

Service by Staff

134 responses

Kitchen and Dining Hall Hygiene

134 responses

@ V.Good
@ Good
® Average
@ Poar
@ V.Poor

@ V.Cood
@ Good
©® Average
@ Poor
@ VPoor



Seating Arrangement

134 responses

@ V. Good
@ Good
©® Auerage
@ Foor
@ Vi Poor

Quality of Drinking Water

134 responses

@ / Good
@ Good
® Averane
@ Faar

@ V' Poor




Quality of Food

134 responses

@ V. Good
@ Good
@ Average
@ Foor

@ VPoor

Variety in meals

134 responses

@ V' Good
@ Good
® Auverane
@ Foor

@ V' Poor




Timings of mess

134 responsas

@ V.Good
@ Good
® Average
@ PFoor

@ \ Poor

SECTION C : STAFF AND MANAGEMENT

Attention on Problems

134 responses

@ V. Good
@ Good
@ Average
@ Foor

@ ‘. Poor




Behavior of Hostel Staff

134 responsas

Accessibility

134 responses

@ ' Good
@ Good
@ Average
@ Foor
@ “/Poar

@ V.Good
@ Good
@ Average
@ Foor

@ vV Poor



Overall Rating

134 responses

@ v Good
@ Good
@ Average
@ Paor

@ V.Poor

Hostel feedback for the year 2022 was obtained from all the students residing in the hostel.
Based on the feedback analysis, the following points were concluded:

1] The students were satisfied with the hygiene of the room, hostel surroundings and cleaning

2] The students wanted improvement in the cleanliness of the bathroom

3] Regarding the mess facilities, the students are happy with the hygiene of the mess, service by
the staff and mess timings.

4] Regarding the staff and management, the students are happy and satisfied by the attention they
get for all their problems.

5] The students were not satisfied with the internet facilities and library facilities.

Overall the students have given a positive feedback regarding the amenities of the hostel and

those areas which need improvement will be taken to notice for betterment.
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TAGORE DENTAL COLLEGE &
HOSPITAL

: Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
TAGORE Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

FEEDBACK COMMITTEE
Email: tdehfeedbackcommittee@gmail.com

TDC&H/F.C/2023/2 05.01.2023
TO,

HOSTEL COMMITTEE,

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

SUB: 5SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS 15 TO BRING TO YOUR KIND NOTICE REGARDING HOSTEL FEEDBACK REPORT SUBMITTED BY
YOUR COMMITTEE FOR THE YEAR 2022

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1.MOST OF THE STUDENTS FEEL THAT THE CLEANLINESS OF THE BATHROOM NEEDS IMPROVEMENT

THANKING YOU

L

DR.K_BALAII DR.VENKATAKRISHNAN
CONVENOR HAIRMAN
Dr.C.J.VENKATA KRISHNAN, w0 .
PRINCIPAL

DR.VENKATAKRISHNAN DR.BALAJLK DR.ASOKAN DR MARASIMELAUTH)]
Chairman Convenor Member Member ""ELAWE'UR IaERN A 800 127,

DR JAISANTOSH DR.SHANTHINIPRIYA DRANISHA DR.RATHINAVEL PANDIAN DR.MAHESH RAJ DR .PARTHASARATHY
Member Member Member Member Member Member
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TAGORE

TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottalyur Post, Chennai -600 127, Ph : 044-30102222

Recognized by The Dental Council of India, New Delhi
Affiliated to the Tamilnadu Dr. M.G.R, Medical University, Chennal.

DENTAL HOSTEL COMMITTEE
Email: hosteleomm bite o tagoredeh.in

Dr. Rathinavel Pandian
Secretary
(Boys Hostel Incharge)

Dr. N.Narmatha
(Girls Hostel Incharge)

MEMBERS

1. Mr. Lavi

2. Ms. Shantha Carunia

From

Dr. Rathinavel Pandian,

Secretary,

Dental Hostel Committee,

Tagore Dental College and Hospital,

Chennai — 600 127.

To
Dr. K. Balaji
Convenor,

Feedback Committee,

Tagore Dental College and Hospital.

Chennai — 600 127.

Respected Sir,

6-01-2023

Sub : Regarding the action taken on feedback received for the year 2022

This to bring to your kind notice that the following actions were taken / implemented in
regard to the feedback received from the hostel students for the year 2022:

I] Regular acid washing of the restrooms is being done regularly.

2] Frequency of bathroom cleaning has been increased.

IZIIJJE1 %}{M‘/

RATHINAVEL PANDIAN
SECRETARY
DENTAL HOSTEL COMMITTEE

(,a s

oo ERRARIMALET AN

CIP
TP;G(EH;‘EIBEN ALEDLLE%LE & HOSPITAL

HiATHlHAMANGALAM, VANDALUR POST,
MELAKOTTAIYUR, CHENNAI-600 127.



TAGORE DENTAL COLLEGE AND HOSPITAL

INFRASTRUCTURE AND LEARNING RESOURCES FEEDBACK ANALYSIS-2022

Course
MDS
8.5%
BDS
91.5%

Academic year

1styear-MDS

Istyear-BDS 3.3%
18.9% 2nd year-BDS
168.9%
Ind year-MDS
2.0%
3rd year-MDS
3.3%
CRRI
27.0%

4th year-BDS
26 7%

The prescribed books/reading materials are available in the
library

Strongly disagree
0.7%

MNeutral

10.7%

Agree
30.0%

Strongly agree
58.3%




Facilities and ambiance of Reading room and reference
room in library is satisfactory

Strongly disagree
0.7%

Neutral

10.7%

Agree
28.3%

Strongly agree
59.3%

Disagree
1.0%

Available reading space in library/seminar is satisfactory

Disagree
0.7%
Neutral
9.1%

Agree
31.3%

Strongly agree
58.6%

The library/seminar staff are cooperative and helpful

Disagree

1.6%

Neutral Agree
12.1% 24.8%
Strongly agree

60.3%




Photocopying facility in the library is available and
satisfactory.

Disagree

1.6%

Neutral

7.5% Agree
31.3%

Strongly agree

59.0%

Internet facilities are available on the campus

Disagree

3.9% ) Neutral

Strongly disagree 12.1%

1.3%
Agree
22.5%

Strongly agree

60.3%

Online educational resources are available and accessible.

Disagree

2.3%

Strongly disagree
0.7%

Neutral

10.7%

Agree
22.5%

Strongly agree
63.8%




The office staff in the department are helpful.

Disagree
1.6%
Neutral
10.1%

Agree
25.7%

Strongly agree
62.2%

Toilets/washrooms are hygienic and properly maintained.

Strongly disagree Disagree
2.3% 5.2%
Agree
19.2%
Neutral
9.8%

Strongly agree

63.5%

Clean drinking water is available in the department and on
the campus.

Neutral

Agree 12.4%
22.5%
Strongly disagree
1.3%
Disagree
3.3%

Strongly agree

60.6%




Grievances/problems are redressed/solved well in time

Disagree

2.9%

Strongly disagree
2.6%

Neutral

15.0%

Strongly agree
59.0%

Agree
20.5%

Equipment in the lab(s) are in working condition

Strongly disagree
2.6%

Neutral

10.1%

Disagree
4.6%

Agree
24.8%

Strongly agree

58.0%

The campus is green and eco friendly

Strongly disagree
0.3%

Meutral

9.4%

Disagree

1.3%

Agree
29.3%

Strongly agree
59.6%




The classrooms are clean and well maintained.

Strongly disagree
1.0%

Disagree

5.9%

Agree
21.2%

Strongly agree
72.0%

The campus has adequate power supply

Disagree

3.6%

Strongly disagree
1.0%

Neutral

17.3%

Strongly agree
58.6%

Agree
19.5%

Ambiance and cleanliness in canteen is satisfactory

Disagree
5.2%
Strongly disagree

Agree

2.3% 20.2%
Neutral

15.6%

Strongly agree
56.7%




The buildings/classrooms are accessible to differently
abled persons

Strongly Disagree

B.5% Agree
Disagree 13.4%
6.2%
MNeutral
16.6%
Strongly agree
55.4%

Infrastructure for extracurricular activities is satisfactory

Strongly disagree Neutral
3.3% m
Agree 11.1%
18.6%
Disagree
6.8%

Strongly agree

60.3%

Infrastructure for research work is satisfactory
Disagree
2.9% Agree
Neutral 17.9%
19.9%
Strongly disagree
3.3%

Strongly agree

56.0%




TAGORE DENTAL COLLEGE &
HOSPITAL

; . Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph ; 044-30102222
TAGO R Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennal.

FEEDBACK COMMITTEE
Email: tdehfeedbackcommittee@gmail.com

TDC&H/F.C/2023/3 09.01.2023
TO,
STAFF INCHARGE- INFRASTRUCTURE AND LEARNING RESOURCES

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,
SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING INFRASTRUCTURE AND LEARNING RESOURCES
FEEDBACK REPORT SUBMITTED BY YOU FOR THE YEAR 2022.

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1.TO IMPROVE THE READING SPACE IN THE LIBRARY
2. TO AVAIL CLEAN DRINKING WATER IN THE CAMPUS.
3.TO IMPROVE THE INFRASTRUCTURE FOR RESEARCH.

THANKING YOU

Rt 30 ik Wﬁﬁ%ﬁﬁ%w SHNAN, mos.pho.,
PRIN"“I"HL ey

y “_b"l."lrl‘l

DR.ﬁNﬂ+MRISHHﬁH ] .DH.BALA.II.K DR.ASOKANM DR. NARASIMMAM DF. SHGEANA [‘.‘R MAHALAKSHMIH
Chairman Convenor Member Member Member Member

DRJAISANTOSH DR.SHANTHIMNIPRIYA DR.ANISHA DR RATHINAVEL PANDIAN DR.MAHESH RA] DR.PARTHASARATHY
ember Member Member Member Member Member
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai - 600 127, Ph : 044 - 3010 2222
E-mail : tagoredch@gmail.com / admin@tagoredahiin Website : www.tagoredentaicollege.com

Recognized by The Dental Gounail of India, New Delhi
Affiliated to the Tamilnadu Dr. M.G.R. Medical University, Chennai.

From,

Criteria-4 In charge,
Infrastructure and learning resources,
Tagore dental college and hospital.

To,

Chairman,
Feedback committee,
Tagore dental college and hospital.

Respected sir,

Sub: Action taken report related to feedback committee in vide reference notification no.
TDC&H/F.C/2023/3 dated 09-01-2023

This is to bring to your kind notice regarding suggestions given to uplift infrastructure and learning
resources on the infrastructure and learning resources feedback analysis for the year 2022

Details of suggestion and action taken:

1. Tolmprove reading space in the library
As per the suggestions given by library committee, library cum own book reading
space with adequate seating capacity has been provided in the central library for students

2. Toavail clean and drinking water in the campus
Maintenance contractor/agency along with service engineer has been instructed to

take immediate steps to monitor the quality of water regularly 24/7.
Informed maintenance committee to inspect every department and every floor
systematically, ensuring that clean and safe drinking water is available for students in college

and hostel at all the times

: 3. Toimprove the infrastructure for research
Institute has upgraded research facilities and scientific infrastructure, with centre for

research, innovation and entrepreneurship in fourth fioor

e el i
Criteria-4 \n Tharge Dr.C.J.VERRWSGIRASHNAN, mos pn.

PRINCIPAL
Copy to., TAGORE DENTAL COLLEGE & HOSPITAL
F'.r‘lTHjNA?‘-!H:n*n._ﬁ‘n" UA*JLHL-_ R POST
1. I0AC MELAKOTTAIYUR, CHEMNMALB0D 127,

Trust office : No. 25, Mahalingam Street, Mahalingapuram, Nungambakkam, Chennal - 600 034. Ph : 044 - 2817 3772 / 2817 5144
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EVALUATION OF NON-TEACHING STAFF
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INTRODUCTION

In every organizational setup, it is mandatory to assess the efficiency of every staff and whether
the protocol has been adhered at all levels to ascertain the progress of individual. The output of
this assessment feedback will help to realize the areas which need alteration or improvement. As
a part of this strategy, we had purposefully started to evaluate the performance of the Non-

teaching staffs as well.
AIM
To evaluate the performance of the Non-Teaching Staffs.

OBJECTIVES

To evaluate the Mannerisms & Discipline of the Non-Teaching Staffs.
» To evaluate the General Appearance of the Non-Teaching Staffs.

* To evaluate how helpful the Administrative Support Staff have been to the students
& if they were able to solve their difficulties

» To evaluate the general upkeep of the Office / Library / Lab/ Department by the
Non-Teaching Staffs.

METHODOLOGY

This feedback study was undertaken in Tagore Dental College in July 2022 over a period of
2week to evaluate the performance of Non-Teaching Staffs. Two Customized Google Feedback
forms were prepared and the link was sent to the students and staffs for responses. (Sample

feedback forms for each group are provided below for reference).

7
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PRINCIPAL
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Next o evaluate the students response of the Non
Feaching Staft, the Feedback forms were distributed

online to First year students, Sccond year students, Third
vear Fourth year students, CRRI and PGs

Lach individual m cach group was advised to respond to
the feedback confidentially without/with marking any
type of identification on the forms

All the teaching staff and 200 students gave the feedback for the non-teaching staff.
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TAGORE DENTAL COLLEGE AND HOSPITAL

EVALUATION OF NON TEACHING STAFFS BY TEACHING STAFFS

NAME *

Short answer texi

DEPARTMENT *

Short answer text

DESIGNATION

Short answer text

General Grooming/Appearance as expected of the Non Teaching Staffs in the
department,lab,office library.

(O MosTLY
(0 QUITEOFTEN
(O ATTIMES

") HARDLY

) NEVER

Pleasant Manners of the Non Teaching Staffs in thle department lab,office library. .
MOSTLY
QUITE OFTEN
AT TIMES
HARDLY

NEVER




i

—_

Ave tion Tasching staffs COODerative and work a5 per your needs and requirements. *

| MOSTLY

General upkeep of the Office/Library/Department /lab -

~) AT TIMES
) NEVER

Overah Discipine 23 expected of the Non Teaching Staffs.
") MOSTLY
QUITE OFTEN

AT TMES

NEVER

oncowsmsssuoeisno'ﬁ
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SULT
NON-TEACHING STAFF FEEDBACK BY TEACHING STAFFS:

Al the staffs were satisfied with the pleasant manners of the Non-Teaching Staffs .

@ MOSTLY

@ QUITE OFTEN
@ AT TIMES

@ HARDLY

@ NEVER

The majority of staffs are happy with the general appearance and grooming of the administrative

support staff. Some feel that the uniform dress code can be maintained for all the non-teaching

staffs.

@ MOSTLY
@ QUITE OFTEN
@ AT TIMES

@ HARDLY

@ NEVER

The teaching staff groupwere contented with the helpfulness of non-teaching staffs to the

students and work as per the staff direction.The staff group feel that they are more cooperative

and work as per the teaching staff requirements.

@ MOSTLY
@ QUITE OFTEN
@ AT TIMES

@ HARDLY

® NEVER




L

The staff group was pleased wi
with the general upkeep of th
f the office & the library.

@ wosny

@ QUITE OFTEN
@ AT TIVES

@ HARDLY

@ NEVER

ﬂ\" S aﬂ g.mup-.; \r‘-n k.t lht Oi'"““" ”u“ lh‘ U TN S Q “l as "KIthtd 01

them.

@ MOSTLY

@ QUITE OFTEN
@ AT TIMES

@ HARDLY

@ NEVER

NON TEACHING STAF F FEEDBACK B Y STUDENTS:

teaching staff have pleasant manners but 4 % of

ts group feel that the non-

The majority of studen
te towards them.

them feel they can be more poli

@ MOSTLY
@ QUITE OFTEN
@ AT TIMES

@ HARDLY

@ NEVER




b

The majority Of students group fee] tha the non-teaching staffs are quite helpful but some (27)

fcel that they should improve in terms of their attitude.

@ MOSTLY

@ QUITE OFTEN
® AT TIMES

@ HARDLY

@ NEVER

The students group feel that they are encouraged to visit the office/library at any time. Some

students feel that the lab/library can be opened till 4.00pm so that they can finish the lab

proccdures/assignments on that time.

@ MOSTLY
@ QUITE OFTEN
@ ATTIMES

@ HARDLY

@ NEVER

The students group was of the opinion that non-teaching staffs were quite often able to solve the

problem. But 5 % of students think that the non- teaching staffs need to help them more

whenever necessary

@ MOSTLY

@ QUITE OFTEN
@ AT TIMES

@ HARDLY

@ NEVER




|

SUGGESTIONS

The feedback results obtained indicate, the following points can be added to ameliorate the

performance of the concerned stafis.

| Orientation programs and personality development programs for all non- teaching staffs can be

conducted to upgrade and streamline their duties and responsibilities.
2 Biosafety awareness and sterilization protocols to be updated for the non teaching stafls.

3 Certificate or mementos can be given at the end of each academic year as a token of

appreciation to the non teaching staffs.

r
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Or C.J.VENKATA KRISHNA AN, MDs$. ph
PRINCIPAL
'\ ORE DENTALC OLLEGE & hOSPfTM
'@ ‘\ [; amangalam, Vay dalur Post,
Vielakottaiyur, Chennai - 600 127.

10




r
e —

CONCLUSION

This feedback program aims to improve the performance of the non-teaching staffs by
encouraging optimistic attitude in them. The Non-Teaching Staffs have scope for better

performance and consistent progress as individuals with such regular programs




TAGORE DENTAL COLLEGE &
HOSPITAL

Mathinamangatam, Melnkkotiaiyur Post, Chennal 600 127, Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr, M.G.R. Medical University, Chennai.

FEEDBACK COMMITTEE
Emuil: fdehfeedbackcommitteemgmail.com

TOCEH/F.C/2023/5 015.001.2023
TO,

STAFF INCHARGE -FEEDBACK ON NON TEACHING STAFFS,

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS I5 TC BRING TO YOUR KIND NOTICE REGARDING NON TEACHING STAFFS FEEDBACK REPORT
SUBMITTED BY YOUR COMMITTEE FOR THE YEAR 2022,

THE FOLLOWIMNG POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AMD TAKE IMMEDIATE ACTIOMNS:

1. MOST OF THE STUDEMTS FEEL THAT THE LIBRARY TIMINGS CAN BE INCREASED.

THANEKING YOU

A=

DR.VENKATAKRISHNAN

CONVEMNOR CHAIRMAMN
Dr.C.J.VENKATA KRISHNAN, M5 D,
T BT LML S L i, L EPRINGETIRALS .
ORVENFATARRISHNAN  DRBAALY | DRASOKAN | DRNARATIAGQRE DENSALGALbRGR A HESTHAL
Chasnman {nmngr M mibr WernHRATHI NAMANGALAM, VikGbkLUR POST.

WMELAKDTTAIYUR, CHENMNAI-BODO0 127.
DRIASANTOSH  DRSHANTHINIPANA DRLANISHA DRAATHINAVEL PANDIAN DR NMAHESH AL DR PARTHASARATHY
Mo bser Flaimir Pl rrieer bember Pelervbiesd Kerribad



TAGORE DENTAL COLLEGE &
HOSPITAL

Rathinamangalam, Melakkottaiyar Post, Chennai _600 127, Ph : 044-30102222
(7 ' Recognised by The Dental Council of India, New Delhi
TAGORE Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai

09.01.202%

FROM,

DR MAHALAKSHMI,

STAFF INCHARGE- FEEDBACK ON NON TEACHING STAFFS
TAGORE DENTAL COLLEGE AND HOSPITAL

TO,
THE FEEDBACK COMMITTEE,
TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,

SUB: ACTION TAKEN REPORT ON FEEDBACK ON NON TEACHING STAFFS BY
STUDENTS AND TEACHING STAFFS.

BASED ON THE SUGGESTIONS GIVEN BY FEEDBACK COMMITTEE ,THE STUDENTS
WERE INFORMED THAT THE LIBRARY TIMINGS WAS FROM 8.00 AM TO 8.00PM ANID
THE STUDENTS WERE MOST WELCOME THE UTILIZE THE SAME.

THANKING YOU,

) G

DR MAHALAKSHMILK CQEU\J"JJ
STAFF INCHARGE
pr.Gd VENKATA KRISHNAN, MD3 D,
P PRINGIPALE ¢ ospiTL
TAGORE DENTAL COLLE s 1 POST
EATHINAMANGALAN 20y 00 421,
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TAGORE DENTAL COLLEGE & HOSPITA
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222 {
Recog'nised by The Dental Council of India, New Delhi
Affiliated to ?‘Ihe Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE |
Email: pu(icntfcudI):nckfu,lzlgure(lch.in 1

10.01.2023
TO
THE PRINCIPAL
TAGORE DENTAL COLLEGE AND HOSPITAL
RATHINAMANGALAM,CHENNAI-127
RESPECTED SIR, .
SUB: ANNUAL REPORT REGARDING PATIENT FEEDBACK FOR THE YEAR 2022

BASED ON THE PATIENT FEEDBACK COMMITTEE HELD ON 27.01.2022 ,27.04.2022,
20.07.2022, 26.10.2022, THE FOLLOWING ACTIONS WERE TAKEN:

e PERIODIC ROUNDS IN ALL THE CLINICAL DEPARTMENTS WERE IMPLEMENTED.

e ALL THE DEPARTMENTS WERE INSTRCUTED TO FUMIGATE THE DENTAL OP
REGULARLY.

e DIRECTION BOARD TO DENTAL COLLEGE WAS KEPT AT THE MAIN ENTRANCE AS
REQUESTED BY THE PATIENTS.

e AMENDMENTS IN MEMBERS OF THE COMMITTEE

DESIGNATION PREVIOUS MEMBER CURRENT
MEMBER(REPLACED)
FILE INCHARGE DR.PARVATHY(MDS) DR.MAHALAKSHMI (MDS)
MEMBER DR.PRIYADARSHINI(MDS) | DR.MUGIL(MDS)
MEMBER DR.SRIGANESH(MDS) DR.AKSHAYA(MDS)
DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER

@ Scanned with OKEN Scanner



TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE

Email: paticntfecdhack@tagoredch.in

THE FOLLOWING SUGGESTIONS WERE STATED BASED ON THE FEEDBACK RECEIVED FROM
ALLL THE DEPARTMENTS:

DEPARTMENT OF PUBLIC HEALTH DENTISTRY

1. ONLY 92% OF PATIENTS ARE SAYING THAT THE WORKING HOURS OF THE CLINIC WERE

SUITABLE FOR THEM. COMMITEE RECOMMENDS TO GIVE APPOINTEMENTS TO THE PATIENTS
ACCORDING TO THEIR CONVENIENCE AND TO INCREASE THE WORKING HOURS.

2.ONLY 93% OF PATIENTS SAY THAT DENTAL INSTRUMENTS WERE STERILIZED. COMMITTEE
RECOMMENDS TO FOLLOW STRICT STERILIZATION PROTOCOL AND TO OPEN THE STERILIZED

INSTRUMENTS IN FRONT OF THE PATIENTS.

DEPARTMENT OF ORTHODONTICS

1.90% OF PATIENTS SAY THAT THE ORTYHODONTIC TREATMENT IS PAINFUL. COMMITTEE
RECOMMENDS TO FOLLOW PAIN MANAGEMENT PROCEDURES TO THE PATIENTS.

DEPARTMENT OF PERIODONTICS

1.ONLY 93% OF PATIENTS WERE SAYING THAT DENTIST DOES NOT CRITICIZE THEIR ORAL
CONDITION OR COMPARED WITH OTHERS.COMMITTEE RECOMMENDS DOCTORS TO
EXPLAIN THE ORAL CONDITION TO THE PATIENTS IN A PLEASING MANNER AND NOT TO
COMPARE WITH OTHER PATIENTS.

2.93% OF PATIENTS SAY THAT THE DENTAL INSTRUMENTS WERE STERILIZED.COMMITTEE
RECOMMENDS TO FOLLOW STRICT STERILIZATION PROTOCOL AND TO OPEN THE STERILIZED
INSTRUMENTS IN FRONT OF THE PATIENTS.

DR.C.J VENKATAKRISHNAN ~ DR.BALAII DR.ANANDH DR.MAHALAKSHMI

DR.SU
CHAIRMAN CONVENOR MEMBER MEMBER MES;\;\‘RYA
DR.MUGI
L DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)

MEMBER MEMBER MEMBER NEsacs EMBLR
|

@ Scanned with OKEN Scanner



TAGORE DENTAL COLLEGE & HOSPITAL

Rathi
a hmamal;lgnlam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Atflat :cosnlsed by The Dental Council of India, New Delhi
ated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE

Email: patientfeedback@tagoredch.in

DEPARTMENT OF PROSTHODONTICS AND IMPLANTOLOGY

1.0NLY 86% OF PATIENTS ARE SAYING THAT THE TREATMENT OFFERED WAS NOT PAINFUL.
DOCTORS ARE ADVISED TO FOLLOW ADVANCED PAIN MANAGEMENT TECHNIQUES.

DEPARTMENT OF CONSERVATIVE DENTISTRY AND ENDODONTICS

191% OF PATIENTS DID NOT WAT FOR A LONG TIME TO HAVE AN
APPOINTEMENT.COMMITTEE SUGGESTS TO MAINTAIN APPOINTMENT REGISTER AND TO
SCHEDULE APPOINTMENT IN A SPACED-OUT MANNER AND TO INFORM THE PATIENT

PRIORLY REGARDING THE SAME.

DEPARTMENT OF PEDODONTICS

1.ONLY 90% OF PATIENTS REPORTED THAT TREATMENT WAS NOT PAINFUL.COMMITTEE
RECOMMENDS TO FOLLOW PAIN MANAGEMENT RPOCEDURES TO THE PEDODONTIC

PATIENTS.

THANKING YOU,

e

; Dr.C.J.VENKATA KRISHNARN, m.0.5.Pn0.,
RA.BALAJI PRINCIPAL

TAGORE DENTAL COLLEGE & HOSPITAL
CONVENOR ' RATHINAMANGALAM, VANDALUR POST,
MELAKOTTAIYIIE e NMALEO0 127.

PATIENT FEEDBACK COMMITTEE

DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)

MEMBER MEMBER MEMBER MEMBER MEMBER

@ Scanned with OKEN Scanner



TAGORE DENTAL COLLEGE
AND HOSPITAL

TAGOR

PATIENT FEEDBACK ON THE
DEPARTMENT 2022

g

Dr.C.J.VENKATA KRISHNAN, #0.s.PhD.,
PRINCIPAL
TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAM, VANDALUR POST,
MELAKOTTAIYUR, CHENNAI-600 127.
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Mclakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE

Email: patientfeedback@tagoredch.in

FROM - 02.01.2023
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL,CHENNAI

RESPECTED SIR,

SUB:DEFICIENCY REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY

ALL THE DEPARMENTS FOR THE YEAR 2022,THE FOLLOWING POINTS ARE DEFICIENT IN THE
RESPECTIVE DEPARTMENTS.

DEPARTMENT OF PERIODONTICS

1.0NLY 93% OF PATIENTS WERE SAYING THAT DENTIST DOES NOT CRITICIZE THEIR ORAL CONDITION
OR COMPARED WITH OTHERS.

2.93% OF PATIENTS SAY THAT THE DENTAL INSTRUMENTS WERE STERILIZED.

DEPARTMENT OF PUBLIC HEALTH DENTISTRY

1.ONLY 92% OF PATIENTS ARE SAYING THAT THE WORKING HOURS OF THE CLINIC WERE SUITABLE
FOR THEM.

2.0NLY 93% OF PATIENTS SAY THAT DENTAL INSTRUMENTS WERE STERILIZED.

DEPARTMENT OF ORTHODONTICS

1.90% OF PATIENTS SAY THAT THE ORTHODONTIC TREATMENT IS PAINFUL.

DR.C.J VENKATAKRISHNAN ~ DR.BALAII DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)

MEMBER MEMBER MEMBER MEMBER MEMBER
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE
Email: patientfeedback@tagoredch.in

DEPARTMENT OF PROSTHODONTICS AND IMPLANTOLOGY

1.ONLY 86% OF PATIENTS ARE SAYING THAT THE TREATMENT OFFERED WAS NOT PAINFUL

DEPARTMENT OF CONSERVATIVE DENTISTRY AND ENDODONTICS

1.0ONLY 91% OF PATIENTS REPORTED THAT THEY DID NOT WAIT FOR A LONG TIME TO HAVE AN
APPOINTMENT.

DEPARTMENT OF PEDODONTICS

1.0NLY 90% OF PATIENTS REPORTED THAT THE TREATMENT WAS NOT PAINFUL.

THANKING YOU

DR.K.BALAII,
CONVENOR,

PATIENT FEEDBACK COMMITTEE
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PATIENT DENTIST INTERACTION
QUESTION 1: DENTAL STAFFS WERE CONCENTRATING ON THEIR WORK

QUESTION 1
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QUESTION 2: DENTIST WAS FRIENDLY
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DEPARTMENT T | SCORES IN PERCENTAGE

ORAL MEDICINE 100

ORAL SURGERY 95.7
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PROSTHODONTICS T 92
CONSERVATIVE DENTISTRY AND ENDODONTICS 97

QUESTION 3: DENTIST EXPLAINED THE PROCEDURES BEFORE

START OF THE TREATMENT
QUESTION 3
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QUESTION 4: DENTIST GAVE ME ADVISES AFTER TREATMENT

QUESTION 4
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QUESTION 5: DENTIST FACIAL EXPRESSION WAS CHEERFUL

WITH A SMILE

QUESTION 5
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DEPARTMENT SCORES IN PERCENTAGE

ORAL MEDICINE 99.5
ORAL SURGERY 91.9
PERIODONTICS * 99
PEDODONTICS 100
PUBLIC HEALTH DENTISTRY 96
ORTHODONTICS 92
'PROSTHODONTICS - 89
CONSERVATIVE DENTISTRY AND ENDODONTICS 98

QUESTION 6: DENTIST DID NOT CRITICIZE MY ORAL
CONDITION OR COMPARED IT WITH OTHERS

QUESTION 6
102 —M8———— = S —
100 —
98 —— - -
9% — , , - S
94 . B - -
92 — :
30 -
88 - —— - -
A 5 S S S &
¥ & &€ &€ & & <& &
X & S S K S S JF
@‘" \:'}) K o <>o0 \.>(, Q\OQ Q\OQ Q\f;&
X g P Q <
& & & NN N & &o% &
@ SCORES IN PERCENTAGE
\ N B )
!
| DEPARTMENT - SCORES IN PERCENTAGE B
| _ S
ORAL MEDICINE 99
ORAL SURGERY - 99.7
“PERIODONTICS 53
| PEDODONTICS 100
PUBLIC HEALTH DENTISTRY 95
ORTHODONTICS - - 94
PROSTHODONTICS 98.4
CONSERVATIVE DENTISTRY AND ENDODONTICS 99

@ Scanned with OKEN Scanner



QUESTION 7: DENTIST ASKED APPROPRITAE QUESTIONS

DURING OFFERING CARE
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TECHNICAL COMPETENCY

QUESTION 8: TREATMENT OFFERED WAS NOT PAINFUL

QUESTION 8

100

98

36 : F

94 ,

92

90

88 o

86

84

82

80 » ,

« A .
& & N & c.,‘é & & S
N A R T
Q Q o o )
» & Q Q o > > 3
OQY' OQ~ Q‘o Q‘o v{'@\ oq‘_\ OC)\ (Jo\\
Qfo QQ“
%0('
S
| SCORES IN PERCENTAGE

DEPARTMENT SCORES IN PERCENTAGE
ORAL MEDICINE 97
ORAL SURGERY 91.4
PERIODONTICS 98
PEDODONTICS 90
PUBLIC HEALTH DENTISTRY 94
ORTHODONTICS ] 90
PROSTHODONTICS 86
CONSERVATIVE DENTISTRY AND ENDODONTICS 97

@ Scanned with OKEN Scanner



QUESTION 9: THOROUGH DENTAL EXAMINATION WAS DONE

QUESTION 9
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QUESTION 10: RECEIVED GOOD QUALITY OF TREATMENT
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"DEPARTMENT SCORES IN PERCENTAGE
"ORAL MEDICINE s r
ml@i“ 99.4
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QUESTION 11: DENTAL INSTRUMENTS USED WERE STERILIZED

QUESTION 11
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QUESTION 12: TREATMENT TIMETABLE WAS EXPLAINED
PREVIOUSLY AND WAS MAINTAINED

QUESTION 12
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ADMINISTRATIVE EFFICIENCY

UESTIO -
Q N 13: WORKING HOURS OF THE CLINIC WERE

SUITABLE
: | QUESTION 13
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 QUESTION 14: IDID NOT Warr FoR LONG T

APPOINTMENT

QUESTION 14
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A UESTION 15: TREATMENT WAS COMPLETED TO MY

' SATISFACTION
QUESTION 15
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CLINICAL SETUP ENVIRONMENT

 UESTION 16: COMFORATBLE WAITING AREA

QUESTION 16
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DEPARTMENT OF ORALMEDICINE AND RADIOLOGY

PATIENT FEEDBACK ANALYSIS OF 2022

PATIENT'S FEEDBACK 2022
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1. 100% of pétient feels dentist were concentrating on their work.

2. 100% of patient feels dentist was friendly with them.

3. 99% of patient feels dentist explained the procedures before treatment.

4. 99% of patient feels dentist gave them advices after treatment.

5. 99.5% of patient feels dentist facial’s expression was cheerful with a smile.
6. 99% of patient feels dentist did not criticize their oral condition or compared it

with others.

7. 99% of patient feels dentist asked appropriate question during offering care.
8.  97% of patient feels treatment offered was not painful.

9.  99.5% of patient feels thorough dental examination was done.

10. 99% of patient received good quality treatment.

11. 98% of patient feels dental instruments used were sterilized.

12. 99% of patient feels treatment time table was explained previously and was

maintained.

13. 98% patient feels working hours of the clinic were suitable for them.

14.  100% paticnt feels they did not wait for long time to have an appointment.
15. 99% of patients were satisfied with the treatment.

16. 100% of patient feels comfortable waiting area.

, Dr. G.S. ASCKAN
Professor & HOD,
) Dept. of Oral Medicine & Fadiology,
Qf% TAGORE DENTAL COLLEGE AND HOSPITAL
RATHINAMANCALAM, MELAKKOTTAIYUR (P.0)
CHENNAI-600 127.
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE

Email: patientfeedback@tagoredch.in

FROM 02/01/2023

PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD

DEPARTMENT OF ORAL MEDICINE AND RADIOLOGY

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,

SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

THE COMMITTEE APPRECIATES THAT THERE ARE NO NEGATIVE FEEDBACK FROM THE PATIENTS AND
TO CONTINUE TO MAINTAIN WITH THE QUALITY OF TREATMENT PROVIDED TO THE PATIENTS.

THANKING YOU

[od=

CHAIRMAN

PATIENTJFEEDBACK CQMMi!ﬁEED-S-HD.,

L o uneDiTAL

TAGORE DENT g
DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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DEPARTMENT OF PERIODONTICS

PATIENT FEEDBACK - 2022

100 —

1 2 34 5 6 7 8 9 10 11 12 13 14 15 16

99% of patients are saying that dental staff were
concentrating on their work
98% of patients are saying that dentist were friendly with

them
96% of patients are saying that dentist explained the procedures before

starting the treatment
98% of patients are saying that dentist gave advices after

treatment
99% of patients are saying that dentist facial expression was cheerful

with a smile

93% of patients are saying that dentist does not criticize their oral condition
or compared it with others

93% of patients are saying that the questions which was asked during offering
care was appropriate

98% of patients are saying that treatment was not painful

98% of patients are saying that the dental examination was

thorough

98% of patients are saying that they received good quality

treatment

93% of patients are saying that dental instrument were
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sterilized
99% of patlents are sayin, v
g that treatment tim
e | ¢ table was explamed prev1ously
199% of patients are saymg that workm h
ours of:
suitable for them g e dmlc e
96%of patients are saying that no need -
to wa1t f

eor et or Iong time to get an

98(‘:& of patients are saying that treatments was satlsfactory

98% of patlents are saying that waiting area was comfortable

o

Dr B. BHUVANESWARI M.D.S.,
Head of Department
Department of Periodontics
TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAM, VANDALUR, CHENNAI - 600 127.¢
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

TAGORE

PATIENT FEEDBACK COMMITTEE
Email: patientfeedback@tagoredch.in

FROM v 02/01/2023
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD
DEPARTMENT OF PERIODONTICS

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,
SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

1.0NLY 93% OF PATIENTS WERE SAYING THAT DENTIST DOES NOT CRITICIZE THEIR ORAL CONDITION
OR COMPARED WITH OTHERS.COMMITTEE RECOMMENDS DOCTORS TO EXPLAIN THE ORAL
CONDITION TO THE PATIENTS IN A PLEASING MANNER AND NOT TO COMPARE WITH OTHER
PATIENTS.

2.93% OF PATIENTS SAY THAT THE DENTAL INSTRUMENTS WERE STERILIZED.COMMITTEE
RECOMMENDS TO FOLLOW STRICT STERILIZATION PROTOCOL AND TO OPEN THE STERILIZED
INSTRUMENTS IN FRONT OF THE PATIENTS.

THANKING YOU

A =

CHAIRMAN  DrG.J. VENKATA KRISHNAN, mDS.PhD.,

PRINCI PAL

ELITAL 7 —r= 0 HNSPITAL

PATIENT FEEDBAﬁ{)ﬁ&QMmEE Bilas
—— e B T (A Wy T s R

DR.C.J VENKATAKRISHNAN DR.BALAIJI DR.ANANDH DR.MAHALAKSHM! DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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- DEPARTMENT OF PERIODONTICS

PATIENT FEEDBACK - 2022

05.01.2023
From ' '

- Head 6f the Department

Department of Periodontics
Tagore Dental College and Hospital

" To

The Principal
Tagore Dental College and Hospital

Respected Sir,

Subject: Regarding measures taken for the grievances of patient feedback for the
academic year 2022.

This is to bring to your kind notice that the following corrective measures have

been taken regarding grievances in patient feedback. The overall percentage shows
improvement than the prev10us year.

In the year 2022,

Feedback Q.no 13 :
1.93% of patients a;_re saying that dentist does not criticize their oral condition or
compared it with others & the questions asked during offering was appropriate
Steps taken:

Steps were taken to explain the clinical condition of the patient and the treatment
plans appropriately.
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Feedback Q.no 11
1.93% of patients are saying that dental instruments were sterilizgd.
Steps taken:

StepS’ taken to check if all the instruments were sterilized and to ensure that the
instrument pouch was opened only after the patient is seated in the operating chair.

This is to let know the patient about the sterilization protocol followed in the
Department.

Thanking You

Wiger

gs)\e
Head of the Department

Department of Periodontics.

DEPARTMENT OF PER

IODONTICS
TAGORE DENTAL COLLEGE & HOSPITAL
- RATHINAMAN LAM, VANDALUR
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DEPARTMENT OF PUBLIC HEALTH DENTISTRY

PATIENT FEEDBACK - 2022

2022

FEEDBACK %

Q1

Q4

Qs

Q6

Q7

Q8

Q10 Q11{Q12 Q13 |Q14|Q15{Q16

FEEDBACK %
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97

94

9 | 93 | 93 92 |95 96 | 93

* 99% of patients are saying that dental staff were concentrating on their work

*  97% of patients are saying that dentist were friendly with them

*  97% of patients are saying that dentist explained the procedures before starting the treatment
e 97% of patients are saying that dentist gave advices after treatment

* 96% of patients are saying that dentist facial expression was cheerful with a smile
*  95% of patients are saying that dentist does not criticize their oral condition or compared it with

others

*  97% of patients are saying that the questions which was asked during offering care was appropriate
e 94% of patients are saying that treatment was not painful
*  96% of patients are saying that the dental examination was thorough

* 96% of patients are saying that they received good quality treatment

®  93% of patients are saying that dental instrument were sterilized

* 93% of patients are saying that treatment time table was explained previously and was maintained
® 92% of patients are saying that working hours of the clinic were suitable for them

*  95%of patients are saying that no need to wait for long time to get an appointment

* 96% of patients are saying that treatments was satisfactory

* 93% of patients are saying that waiting area was comfortable

ﬁﬁgf

Department of Public Health Dentistry
TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Vandalur (Pos?)
Chennai- 600 127.
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi

TAGORE

Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennali.
PATIENT FEEDBACK COMMITTEE
Email: patientfeedback@tagoredch.in
FROM 02/01/2023

PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD
DEPARTMENT OF PUBLIC HEALTH DENTISTRY

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED MAM,
SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

1. ONLY 92% OF PATIENTS ARE SAYING THAT THE WORKING HOURS OF THE CLINIC WERE SUITABLE
FOR THEM. COMMITTEE RECOMMENDS TO GIVE APPOINTMENTS TO THE PATIENTS ACCORDING TO
THEIR CONVENIENCE AND TO INCREASE THE WORKING HOURS.

2.0NLY 93% OF PATIENTS SAY THAT THE DENTAL INSTRUMENTS WERE STERILIZED. COMMITTEE
RECOMMENDS TO FOLLOW STRICT STERILIZATION PROTOCOL AND TO OPEN THE STERILIZED

INSTRUMENTS IN FRONT OF THE PATIENTS.

THANKING YOU

o™

CHAIRMANS.JVENKATA KRISHNAN, 1p..pnp,
PRINCIPA]
PATIENf/FEEDEACK!COMMITTEE & HOSPITAL

oFd ')“]1 VR

o , n 1 (\r
DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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DEPARTMENT OF PUBLIC HEALTH DENTISTRY

PATIENT FEEDBACK - 2022

From 03.01.2023
Head of the Department

Department of Public Health Dentistry
Tagore Dental College and Hospital

To
The Principal

Tagore Dental College and Hospital

Respected Mam,

Subject: Regarding measures taken for the grievances of patient feedback for the academic year
2022.

This is to bring to your kind notice that the following corrective measures have been taken
regarding grievances in patient feedback. The overall percentage shows improvement than the
previous year.

In the year 2022,

Feedback Q.no 13

e Only 92% of patients are saying that working hours of the clinic were suitable for them.
Steps were taken to increase the working hours for the patients.

Feedback Q.no 11

« Only 93% of patients are saying that dental instruments were sterilized. So care was
taken to check if all the instruments were sterilized before carrying out the procedures.

Thanking You & \J\ Q

Head of the Department

Department of Public Health Dentistry
Department of Public Health Dentistry
TAGORE DENTAL COLLECE & HOSPITAL

Rathinamangalam, Vandalur (Post)
Chennai-600 127.
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PATIENT'S FEEDBACK 2022

DEPARTMENT-OF ORAL & MAXILLOFACIAL SURGERY

AT'ENT FEEDBACK FORM BAR CHART & ANALYSIS — JANUARY 2022 — DECEMBER 2022

& Series 1
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3)
4)
5)
6)
7)
8)
9)

10) .

11)
12)
13)
14)

16)

-99.8% patients feel dental staffs were concentrating on their work.

95.7 % patients feel dentists were friendly with them.

98.1% paitients tell dentists explained the procedures before starting the treatment.

97.4% patients tell dentists gave advice after treatment.

' 91.9% patients feel dentists facial expressions was cheerful.

99.7% patients feel dentists did not criticize their oral condition or compared it with others.
97 % patients feel dentists asked appropriate questions during offering care.

91.4% batients feel treatment-offered was not painful. '

99.2% patients feel thorough dental examination was done.

'99.4% patients received good quality treatment.

99.5% patients feel dental instruments used were sterilized.
94.6% patients feel treatment timetable was explained previously and was maintained.

92.8% patients feel working hours was suitable for them.

" 93 % patients did not have to wait long to have an appointment.

99.2% patients were satisfied with the treatment.

89.5% patients feel waiting area as comfortable.

Pr E "R.RIAZ,M.D.S.,
rofebsor & Head,

Dept of Oral & Maxillofacial Surgery
TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Vandalur (P.O)
Chennai-600 127
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TAGORE DENTAL COLLEGE & HOSPITAL

Rnthinnmnngnlnm, Mclnkkoltaiyur Post, Chennai -600 127. Ph : 044-30102222

1".1‘\ GOR Recognised by The Dental Council of India, New Delhi

Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE

Fmail: patientfeedback@tagoredch.in

FROM 02/01/2023

PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD

DEPARTMENT OF ORAL AND MAXILLOFACIAL SURGERY

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,

SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS ISTO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

THE COMMITTEE APPRECIATES THAT THERE ARE NO NEGATIVE FEEDBACK FROM THE PATIENTS AND
TO CONTINUE TO MAINTAIN WITH THE QUALITY OF TREATMENT PROVIDED TO THE PATIENTS.

THANKING YOU

Y™

CHAIRMAN ) o
Dr.C.J.VENKATA KRISHNAN, mps.puD,

PATIENT FEEDBACK COMWNEEC]F’_AL o
TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAI, VANDALUR POST,

IELAKOTTAIYUR, CHENNAL-G00 127,
DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI{PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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Prof Dr. R.

Dept of Oral & Ma
i TA?S%RE DENTAL COLLEGE & HOSPITAL

Rathina

From

Dr.R.Riaz
Professor & Head

De |
Pepartment of Oral & Maxillofacial Surgery
Tagore Dental College & Hospital

To

Dr.C.J.Venkatakrishnan .
The Principal

Tagore Dental College & Hospital

Sub: Regarding patients’ feedback for the year 2022.

' .Respected Sir,

Date:09.01.2023

This is to bring to your notice that following the measures that were taken during the previous years
based on the patients’ feedback, there were no negative feedback from our patients’ this year. We will

continue to maintain this positive feedback by prov

coming years. -
Thanking you. -

Yours Sincerely, .
'K\er‘(ﬁ’\z{
(Dr.R.Riaz)

RIAZ,M.D.S.,

rofessor & Head,
# xillofacial Surgery

mangalam, vandalur (P.O)
Chennai-600 127

iding quality dental treatment to our patients’ in the
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B Series 1

100% - patient are saying dentist were concentrated on their work

96% -patient are saying dentist were friendly with them

92%- patient are saying dentist explained procedures before start of the treatment

93%- patient are saying dentist gave advice after treatment

92%- patient are saying dentist facial expression was cheerful with smile

94%- patient are saying dentist doesn’t criticize their oral condition or compared with others
95%- patient are saying dentist asked appropriate questions during care

90%- patient are saying treatment was not painful

97%- patient are saying dental examination was going through

94%- patient are saying they received good quality treatment

96%- patient are saying dental instruments are sterilized

93%- patient are saying treatment timetable was explained previously and was maintained
98%- patient are saying hours of clinic were suitable for them
96%- patient are saying no need to wait to get an appointment
96%- patient are saying treatment was satisfactory

92%- patient are saying waiting area was cQ fortable

G Scanned with OKEN Scanner



TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE
Email: patientfeedback@tagoredch.in

FROM 02/01/2023
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD
DEPARTMENT OF ORTHODONTICS

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,
SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

1.90% OF PATIENTS SAY THAT THE ORTHODONTIC TREATMENT IS PAINFUL. COMMITTEE
RECOMMENDS TO FOLLOW PAIN MANAGEMENT PROCEDURES TO THE PATIENTS.

THANKING YOU

A Vo=

CHAIRMAN

PATIENT REEDBACKIGAMMITTES 5. P,
] PRINCIPAL
AGORE DENTAL COLLEGE & HOSPITAL
\THINAMANGALER, VALDAT DR ™ =77

DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA

CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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DEPART! Vo UF ORTHODONTILCS
05/01/2023

FROM

DR.K. Balaji
Head of the Department
Dept of Orthodontics
Tagore Dental College . Hospital
TO
The Principal
Tvagore Dental College & Hospital

Respected Sir,

Subject: suggestion regarding Ui .cedbich forms sub nitted for the academic year = 2022

With reference to the communication and valuable suggestion received, from the patient

feedback committee, for the y=ar 2022. the following action has been taken with immediate
effect.

This is to bring to your kind ngi e th be [ollow ing measures Lave been taken regarding
grievances in patient feedback. The overall percentage Shows improvement than the previous
year. This is to bring to your notice that in orttndontic treatment there might he slight pain due to
reactivation of the orthodonti:- appliance and so. elimes due to accid-nlal pricks of wires,
brackets etc. We assure you that  “zauaie care will be © ken to provile painless treatment and if

deemed necessary painkillers wiil bu ies.cibed for uie patients.

Thanking vou

Head of the Department,
Department of Orthodontics
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DEPARTMENT OF PEDIATRIC AND PREVENTIVE DENTISTRY

PATIENT FEEDBACK INFERENCE 2022(JAN -JUN )

FEEDBACK %

100
90
80
70
60
50
a0
30
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a FEEDBACK %

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10Q11Q12Q13Q14Q15Q16

100% of patients are saying that dental staffs were concentrating on their work.

100% of patients are saying that dentist were friendly with them,

100% of patients are saying that dentist explained the procedures before starting the
Treatment

100% of patients are saying that dentist gave advices after treatment

99% of patients are saying that dentist facial expression was cheerful with a smile
100% of patients are saying that dentist does not criticize their oral condition or compares it
with others.

100% of patients are saying'that the question which was asked during offering care was
appropriate,

92% of patients are saying that treatment was not painful.

100% of patients are saying that the dental examination was thorough.

99% of patients are saying that they received good quality of treatment.

100% of patients are saying that dental instruments were sterilized.

98% of patients are saying that treatment time table was explained previously and was
maintained.

98% of patients are saying that working hours of the clinic were suitable for them

97% of patients are saying that no need to wait for long time to get an appointment
95% of patients are saying that treatment was satisfactory.

79% of patients are saying that waiting area was comfortable.

(t 1o
[\] (,9
.p
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DEPARTMENT OF PEDIATRIC AND PREVENTIVE DENTISTRY

PATIENT FEEDBACK INFERENCE 2022(JULY -DEC)

FEEDBACK %

FEEDBACK %

Ql Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10Q11Q12Q13Q14Q15Q16

100% of patients are saying that dental staffs were concentrating on their work.

100% of patients are saying that dentist were friendly with them.

100% of patients are saying that dentist explained the procedures before starting the
Treatment

100% of patients are saying that dentist gave advices after treatment

999 of patients are saying that dentist facial expression was cheerful with a smile
100% of patients are saying that dentist does not criticize their oral condition or compares it
with others.

100% of patients are saying that the question which was asked during offering care was
appropriate.

88% of patients are saying that treatment was not painful.

100% of patients are saying that the dental examination was thorough.

100% of patients are saying that they received good quality of treatment.

100% of patients are saying that dental instruments were sterilized.

999 of patients are saying that treatment time table was explained previously and was
maintained. .

999 of patients are saying that working hours of the clinic were suitable for them

989% of patients are saying that no need to wait for long time to get an appointment
95% of patients are saying that treatment was satisfactory.

929 of patients are saying that waiting area was comfortable.
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DEPARTMENT OF PEDIATRIC AND PREVENTIVE DENTISTRY

PATIENT FEEDBACK INFERENCE 2022(JAN -DEC)

100
90
80
70
60
50
40
30
20
10

FEEDBACK %

B FEEDBACK %

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10Q11Q12Q13Q14Q15Q16

100% of patients are saying that dental staffs were concentrating on their work.
100% of patients are saying that dentist were friendly with them.

100% of patients are saying that dentist explained the procedures before starting the
Treatment

100% of patients are saying that dentist gave advices after treatment

100% of patients are saying that dentist facial expression was cheerful with a smile

100% of patients are saying that dentist does not criticize their oral condition or compares it
with others.

- 100% of patients are saying that the question which was asked during offering care was

appropriate.

90% of patients are saying that treatment was not painful.

100% of patients are saying that the dental examination was thorough.

100% of patients are saying that they received good quality of treatment.

100% of patients are saying that dental instruments were sterilized.

99% of patients are saying that treatment time table was explained previously and was
maintained.

99% of patients are saying that working hours of the clinic were suitable for them

98% of patients are saying that no need to wait for long time to get an appointment
96% of patients are saying that treatment was satisfactory.

81% of patients are saying that waiting area was comfortable.

ton HOD
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennal.

PATIENT FEEDBACK COMMITTEE

Email: patientfeedback@tagoredch.in

FROM 02/01/2023
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD
DEPARTMENT OF PEDODONTICS

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,
SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

1.ONLY 90% OF PATIENTS REPORTED THAT TREATMENT WAS NOT PAINFUL.COMMITTEE
RECOMMENDS TO FOLLOW PAIN MANAGEMENT PROCEDURES TO THE PEDODONTIC PATIENTS.

THANKING YOU

foudZ

CHAIRMAN  n 1§ VENKATA KRISHNAN, 140,700,
PATIENT FEEDBACK COMMITTEE ™" .

RATHINAL

e srei f
DR.C.J VENKATAKRISHNAN DR.BALAJI " DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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From

06-01-2023
The Head of the Departmen,

Department of Pediatric and Preventive dentistry,
Tagore Dental College and Hospital,

Chennai.

To

The Principal,

Tagore Dental College and Hospital,

Chennai.

Sub : Regarding the suggestions given to the department on the patient feedback forms
submitted for the year 2022.

This is to bring to your kind notice regarding the suggestions given to the department on
the feedback forms submitted for the year 2022. It was found that there was an overall

improvement in patient services when compared to 2021. 90% of the patients reported that the

treatment was not painful, remaining 10% said that the treatment was painful .

For better pain management in children ,local anaesthesia will be administered with
lesser guage needles. For patients with dentoalveolar abscess and chronic pain history antibiotic
regimen will be prescribed prior to the procedure for better anesthetic ef fect . Also L

A gels with
Eutectic combinations , insulin syringes will be used for better pain control and inturn better
behavior management.

Thanking you.

Yours sincerely,

Rh HhoD
KQA"’U’CCAS

@ Scanned with OKEN Scanner



DEPARTMENT OF CONSERVATIVE DENTISTRY AND ENDODONTICS

PATIENT FEEDBACK 2022
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QUESTIONS

The following analyses were made from the 200 feedback forms submitted by the patients in the
department of Conservative Dentistry and Endodontics -

> 96% of the patients reported that the dental staffs were concentrating on their work
> 97 % of the patient reported that the dentist was friendly

»  97% of the patients reported that the dentist explained the procedures before the start of
the treatment

> 96% of the patients reported that dentist gave them advices after the treatment

> 98% of the patients reported that the dentist facial expression was cheerful with a smile

> 99% of the patients reported that the dentist did not criticize their oral condition or
compared it with others

> 99% of the patients reported that the dentist asked appropriate questions during offering
care ’

» 97% of the patients reported that the treatments offered were not painful

»> 99% of the patients reported that thorough dental examination was done

> 99% of the patient reported that they received good quality treatment

» 99% of the patients reported that the dental instruments were sterilized

» 99% of the patient reported that the treatment timetable was explained previously and was
maintained

> 95% of the patient reported that the working hours of the clinic were suitable for them

>

91% of the patient reported that they did not wait for long a time to have an appointment

> 97% of the patient reported that the treatments were completed to their satisfaction
»> 98% of the patient reported that the waiting area was comfortable.

¢ [ 2925

Head of the department
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
? Recognised by The Dental Council of India, New Delhi
TAGORE Affillated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE

Email: patientfeedback@tagoredch.in

FROM 02/01/2023
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD
DEPARTMENT OF CONSERVATIVE DENTISTRY AND ENDODONTICS

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,
SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

1.91% OF PATIENTS DID NOT WAIT FOR A LONG TIME TO HAVE AN APPOINTEMENT.COMMITTEE
SUGGESTS TO MAINATAIN APPOINTMENT REGISTER AND TO SCHEDULE APPOINTMENT IN A SPACED-
OUT MANNER AND TO INFORM THE PATIENT PRIORLY REGARDING THE SAME.

THANKING YOU

CHAIRMAN
PATIENT FREDBATR EBMRAFTTEELDS.P1D.

PRINCIPAL _
TAGORE DENTAL COLLEGE & HOSF n"'l.
RATHINAMANGAL /1A v nmALUE e,

AE] AKOTTANM

DR.C.J VENKATAKRISHNAN DR.BALAJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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DEPARTMENT OF CONSERVATIVE DENTISTRY AND ENDODONTICS
PATIENT FEEDBACK — 2022
From,
Head of the department,
Department of Conservative Dentistry and Endodontics,

Tagore dental college and hospital.

To,
The principal,

Tagore dental college and hospital.

Respected sir,

Subject: Regarding measures taken for the grievances of patient feedback for the academic year
2022

This is to bring to your kind notice that corrective measures have been taken regarding grievances in
patient feedback from the year 2021. The overall percentage shows improvement over the previous

year.

The feedback form was randomly given to 200 patients as soon as they enter the OPD and they were
asked to submit the form once the treatment was done. The following analyses were made from the

submitted forms:
In the year 2022,
Feedback Q.no — 14

91% of the patients did not wait for a long time to have an appointment. Steps have been taken to
reduce the waiting time of the patients.

Thanking you

Head of the department
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DEPARTMENT OF PROSTHODONTICS AND IMPLANTOLOGY

PATIENT FEEDBACK INFERENCE 2022

Qs Qs Q7 Qs 9 .Qi10 1 Qi2? Q13 Q12 Q15 Qi6

98.6% of patients are saying that dental staffs were concentrating on their work.

92% of patients are saying that dentist were friendly with them.

98.7% of patients are saying that dentist explained the procedures before starting the treatment.
98.6% of patients are saying that dentist gave advice after treatment.

89 % of patients are saying that dentist facial expression was cheerful with a smile.

98.4% of patients are saying that dentist does not criticize their oral condition or compares it with
others.

98.3% of patients are saying that the question which was asked during offering care was appropriate.

86% of patients are saying that treatment was not painful.

98.5% of patients are saying that the dental examination was thorough.

98.7% of patients are saying that they received good quality of treatment.

96.9% of patients are saying that dental instruments were sterilized.

97.8% of patients are saying that treatment time table was explained previously and was maintained.
90% of patients are saying that working hours of the clinic were suitable for them.

88% of patients are saying that no need to wait for long time to get an appointment.

98.3% of patients are saying that treatment was satisfactory.

97.9% of patients are saying that waiting area was comfortable.
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TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

PATIENT FEEDBACK COMMITTEE
Email: patientfeedback@tagoredch.in

FROM 02/01/2023
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

TO
PROFESSOR AND HEAD
DEPARTMENT OF PROSTHODONTICS AND IMPLANTOLOGY

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,
SUB: SUGGESTIONS REGARDING THE FEEDBACK FORMS SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING THE PATIENT FEEDBACK FORMS SUBMITTED BY
YOUR DEPARTMENT FOR THE YEAR 2022: THE FOLLOWING POINTS ARE SUGGESTED REGARDING THE
SAME FOR THE BETTERMENT OF PATIENTS SERVICE AND TAKE IMMEDIATE ACTION.

1. ONLY 86% OF PATIENTS ARE SAYING THAT THE TREATMENT OFFERED WAS NOT PAINFUL.
DOCTORS ARE ADVISED TO FOLLOW ADVANCED PAIN MANAGEMENT TECHNIQUES.

THANKING YOU

CHAIRMAN

’ Dr.C.J.VENKATA KRISHNARN, mp$.pho.
PATIENT FEEDBACK CORMMITTEEAL | ——
TAGORE DENTAL COIT =& & HLISAHAL
RATHINAMANT " b
S RS JOPIRI 3 | = 1,17 2 % = A T —— = it
DR.C.J VENKATAKRISHNAN DR.BALAIJI DR.ANANDH DR.MAHALAKSHMI DR.SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR.MUGIL DR.AKSHAYA DR.LAVANYA DR.PRAGADEESH DR.MAHALAKSHMI(PHD)
MEMBER MEMBER MEMBER MEMBER MEMBER
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11 JANUARY 2023,
CHENNAI
TO
The Patient Feedback Committee
Tagore dental college and hospital
Chennai
FROM
The Professor and head
Department of prosthodontics
Tagore dental college and hospital

Respected sir,

( SUB: Regarding the suggestions given for the department of prosthodontics on the patient
feedback forms submitted for the year 2022 )

This is to bring to your kind notice regarding the suggestions given for the department of
prosthodontics on the patient feedback forms submitted for the year 2022. The following actions will be
followed regarding the same for the betterment of patient service.

1. Only 86% of the patients gave feedback that the treatment offered was not painful.

Regarding the same, as suggested by patient feedback committee, Doctors are advised to follow
advanced pain management techniques like application of topical local anesthetic gels and acupressure
pain relieving techniques for the comfort of the patients

Thanking you,

Yours sincerely,

OF» (0® “0 h
A0 PRANPT e NV @
POrEc) gle p§""‘:\§°§uc°‘§?3ag§°«‘%
O “nge% - 6

Depa rtm@ﬁ%&%ﬁ@é%} ftics
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TAGORE DENTAL COLLEGE &
HOSPITAL

- Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222
TAGORE Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chen nai.

FEEDBACK COMMITTEE
Email: tdchfeedbackcommitteela gmiil.com

TDC&H/F.C/2023/10 09.01.2023
10,
PATIENT FEEDBACK COMMITTEE

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL
TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,
SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING PATIENT FEEDBACK REPORT SUBMITTED BY
YOU FOR THE YEAR 2022.

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTE RMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1. SOME PATIENTS ARE SAYING THAT THE TREATMENT OFFERED WAS PAINFUL.
2. TO FOLOW THE STERILIZATION PROTOCOL IN ALL THE DEPARTMENTS.

THANKING YOU

; ) Qi Tk

DH,@I DR .VENKATAKRISHNAN

KATA KRISHNAN, wo.5.PrD.,
CONVENOCR Cnhrﬂhw AT KRSHUA

TAGORE DE"FF'\L EC"L] rGF & HOSPITAL
RATHIN/ ~.H--hl SALA JAl .-I ! ‘l_,ET

4

DR VENKATAKRISHNAN DR.BALAILK DR ASDKAN DR. NAMSEMM#.M EIH SHEIEAHA DR MAHALAKSHMILK
Chairman Comvenor Member Member Member Member

DR JAISANTOSH DR SHANTHINIPRIYA DR.ANISHA DR.RATHINAVEL PANDIAN DR.MAHESH RAI DR.PARTHASARATHY
Member Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottatyur Post, € hennal -600 127. Ph 4-10102212
Recognised by The Dental Councll of India, New Delhi
AMiliated to The Tamilnadu Dr, M.G.R. Medical University, Chennal,

FATIENT FEEDBACK COMMITTEE
Fmall: patlentfeailback atagoredeh.in

11.01.2023

TO
THE FEEDBACK COMMITTEE
TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR,

SUB: REGARDING THE SUGGESTIONS GIVEN BY THE FEEDBACK COMMITTEE ON THE PATIENT
FEEDBACK REPORT FOR THE YEAR 2022.

[T IS TO BRING TO YOUR KIND NOTICE THAT THE FOLLOWING ACT ION WERE TAKEN ON THE
SUGGESTIONS GIVEN FROM THE FEEDBACK COMMITTEE.

1. ALL THE DEPARTMENTS WERE ADVISED TO MAINTAIN STRICT STERILIZATION

PROTOCOL.
2. THE DEPARTMENTS WERE INSTRUCTED TO FOLLOW PAIN MANAGAEMENT

PROCEDURES TO REDUCE THE PATIENT'S APPREHENSION.

THANKING YOU,

L At

- CONVENOR, ; Dr.C.J.VENI / | MDS. D,
PATIENT FEEDBACK COMMITTEE -

¥
TAGORE DE! HOSPITAL
RATHINAM: UR POST,
RS BN | IR P - MELAKOT Lo L G0018f,
DR.CJ VENKATAKRISHNAN  DR.BALAII DR ANANDH DR MAHALAKSHMI DR, SUGANYA
CHAIRMAN CONVENOR MEMBER MEMBER MEMBER
DR MUGIL DR AKSHAYA DR LAVANYA DR PRAGADEESH DR.MAHALAKSHMI[PHD)

MEMBER MEMBEER MEMBER MEMBER MEMBER
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(ATA KRISHNAN, mo.s.enp,
PRINCIPAL
TAGORE DENTAL COLLEGE & HOSPITAL

RATHINAMANGALAM, VANDALUR POST,
MELAKOTTAIYUR, CHENNAI-800 127.
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PTA FEEDBACK
(2021 — 2022)

1. Year of Study: First Year / Second Year / Third Year Final Year

2. How often do you attend PTA meetings? - Always/ Sometimes/ Never

3. How were you informed of PTA meeting? - SMS / Students / Circular

Strongly Agree -3 | Disagree - 2 | Strongly
agree - 4 disagree
-1
4 | I am kept informed about PTA
meetings
5 |1 feel welcome to attend PTA
meetings
6 | My participation is vital for my
child's education
7 | The college send performance
updates
8 | The college send attendance
updates
9 | The mentor of students keep in
regular touch ) )
10 |I have given feedback about .
college / syllabus
11 | I am happy about the choice of
college for my child
12 | I am satisfied about the
facilities of college
13 | How do you think you can B

contribute to growth of college




RESULTS ANALYSIS

1.45.7 % were parents of final year students, 13.2% were parents of second year students,12.0%
were parents of third year students 29.1% were parents of first year students.

2.77.2% of parents always attended the PTA meeting, 22.8% of parents attended the meeting
sometimes.

3.35.4% of parents were informed of PTA meeting through SMS,44.9 % of parents were
informed by students and 19.7% of parents were informed through circular.

4. 45.7% of parents strongly agree (Score 4) about prior information of the PTA meetings, 53.5%
of parents agree (Score 3) and about 0.8 % disagree (Score 2) to the statement.

5.40.9% of parents strongly agree (Score 4) in feeling welcome to attend the PTA meeting,
59.1% agree (Score 3) to this statement.

6.60.6 % of parents strongly agree (Score 4) that their participation is vital for their child’s
education, 39.4 % agree (Score 3) to this statement.

7.37.8 % of parents strongly agree (Score 4) that the college send performance updates, while
57.5% of parents marked score 3 , 3.9 % of parents marked score 2 and 0.8% of parents marked
score 1.

8.33.1% of parents strongly agree(Score 4) that the college send attendance updates, while
57.5% of parents marked score 3,7.9 % of parents marked score 2 and 1.6% of parents marked
score 1.

9.55.1% of parents strongly agree (Score 4) that the mentor of students keep in regular touch,
while 43.3% of parents marked score 3 and 1.6 % of parents marked score 2.

10.25.2% of parents strongly agree (Score 4) that they had given feedback about
college/syllabus, while 67.7 % of parents marked score 3 and 5.5 % of parents marked score 2
and 1.6% of parents marked scorel.

11.46.5 % of parents strongly agree (Score 4) that they were happy about the choice of this
college for their child, while 51.2% of parents marked score 3 and 2.4% marked score 3.

12.30.7% of parents strongly agree (Score 4) that they had given feedback about
college/syllabus, while 66.1 % of parents marked score 3 and 3.1 % of parents marked score 2
and 1.7% of parents marked scorel.




13. How do you think you can contribute to growth of college

By encouraging my daughter to excel in her studies and gain good name for her
college and teachers

Kindly arrange the patient from outside through camp for students practice

I would like to share my feed back through PTA meetings

[ can refer to my friends about this college.

To provide support and encouragement to student

I think the college growth is extremely good...I will support the various programmes
conducted by college

By keeping my child engaged with studies

If my ward has gained good knowledge and being a reputed student through your
institution, I am very much grateful to your college

By giving good results

By encouraging my child to learn well and bring laurels to the college.

[ will refer this college to my colleagues as my contribution

By knowing more about student’s performance and activities in the college. Interacting
with the teachers about her performance

Making my child by performing well

Referring to other students

Participating, communicating through staff

Giving good review about this college

Co operating by obeying college rules

By making our child to study well

Outpatients and inpatients strength need to be improved for practical knowledge of
students

Tell about college to everyone

Giving opinions when students having issues

By supporting my child

Feedback forms on regular intervals

By helping students

To recommend the school students to join this college.

By actively engaging in student's performance and studies

By giving correct and fair feedback

Giving suggestions

[ appreciate the college and quality of education. I give suggestions to the students and
their parents offering admission in the esteemed institution.

By regular Feedback
Reference to other people /
Motivating my child to get university rank P

Administration is very good.
By getting good scores
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FIRST YEAR

YEAR OF STUDY

SECOND YEAR THIRD YEAR
YEAR OF STUDY
FIRST YEAR 29.1
SECOND YEAR 13.2
THIRD YEAR 12.0
FOURTH YEAR 45.7

FOURTH YEAR



HOW OFTEN DO YOU ATTEND PTA MEETINGS

90
80
70
60
50
40

30

20
10
0

ALWAYS SOMETIMES NEVER
ATTENDING
PTA MEETING
ALWAYS 77.2
SOMETIMES 22.8
NEVER




HOW WERE YOU INFORMED OF PTA MEETING

50

45

40
35
30
25
20
15
10

0

SMS

STUDENTS CIRCULAR

[%)]

INFORMATION
OF PTA
SMS 35.4
STUDENTS 44.9
CIRCULAR 19.7




I AM KEPT INFORMED ABOUT PTA MEETINGS

60

50
40
30
20
10
0 v

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
KEPT
INFORMED
ABOUT PTA
STRONGLY 45.7
AGREE
AGREE 535
DISAGREE 0.8
STRONGLY 0
DISAGREE t -




I FEEL WELCOME TO ATTEND PTA MEETINGS

70

60

50
40
30
20
10

0

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
WELCOME TO
ATTEND PTA

STRONGLY 40.9

AGREE

AGREE 59.1

DISAGREE =

STRONGLY -

| DISAGREE




MY PARTICIPATION IS VITAL FOR MY CHILD'S

EDUCATION
70
60
50
40
30
20
10
0
STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
MY
PARTICIPATION
IS VITAL
STRONGLY 60.6
AGREE
AGREE 394
DISAGREE -
STRONGLY
DISAGREE B




THE COLLEGE SEND PERFORMANCE UPDATES

70

60

50
40
30
20
10
5 | L -

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
PERFORMANCE
UPDATES

STRONGLY 37.8

AGREE

AGREE 57.5

DISAGREE 3.9

STRONGLY 0.8

DISAGREE




THE COLLEGE SEND ATTENDANCE UPDATES

70

60

50
40
30
20
10

0

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
ATTENDANCE
UPDATES
STRONGLY 33.1
AGREE
AGREE 55
DISAGREE 7.9
STRONGLY 1.6
DISAGREE




THE MENTOR OF STUDENTS KEEP IN REGULAR

TOUCH
60 — - |
|
50
40 |
|
30
20 ’
10 ‘|
0 [ ‘
STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
MENTOR
KEEP IN
TOUCH WITH
STUDENTS
STRONGLY 55.1
AGREE
AGREE 433
DISAGREE 1.6
STRONGLY
DISAGREE




I HAVE GIVEN FEEDBACK ABOUT COLLEGE /

SYLLABUS
80
70 |
60
50
40
30
20
10
0 - —
STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
GIVEN
FEEDBACK
STRONGLY AGREE N 252 )
AGREE 67.7
DISAGREE 5.5
STRONGLY DISAGREE 1.6




I AM HAPPY ABOUT THE CHOICE OF COLLEGE

FOR MY CHILD

60 -

50

40

30

20

10

0 [ |
STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
CHOICE OF
COLLEGE

STRONGLY AGREE 46.5
AGREE 51.2
DISAGREE 2.4
STRONGLY DISAGREE




I AM SATISFIED ABOUT THE FACILITIES OF

COLLEGE
70 — S = — —
60
50
40
30
20
10
0 ]
STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE
FACILITIES
OF COLLEGE

STRONGLY AGREE 30.7

AGREE 66.1

DISAGREE 3.1

STRONGLY DISAGREE

i
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DLC.J.VENKE‘.\XA'KRISHNAN, M.D.S.PhD.,
INCIPAL
TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAM, VANDALUR POST,
MELAKOTTAIYUR, CHENNAI-600 127.







TAGORE DENTAL COLLEGE &
HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph ; 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

FEEDBACK COMMITTEE
Email: tdch feedbackcommittee@gmail.com

TDCEH/F.C/2023/8 05.01.2023
TO,
STAFF INCHARGE -PTA FEEDBACK

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING PTA FEEDBACK REPORT SUBMITTED BY YOUR
COMMITTEE FOR THE YEAR 2022,

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1.TO ARRANGE PATIENTS FROM OUTSIDE THROUGH CAMPS

THANKING YOU

ot

DR, K.BALAJ DR.VENKATAKRISHNAN
|
COMYERL Dr.C.J VENKATA'RMIAHNAN, wos.pro.
PRINCIPAL

LS LIEh SR AT ) 0 A _TAGORE DENTAL COLLEGE E-._HﬂSF’!TFLL_ :

DR.VENKATAKRISHNAN DR.BALAILKE én.aﬁuﬁu OR. NARA&WMPMWJWME
Chairman Convencr Member MemberMELAKOTEABEIR, CHEMMbAI-E00 12?

DR JAISANTOSH DR SHANTHIMIPRIYA DRANISHA DR.RATHINAVEL PANDIAN DR:MAHESH RAJ DR.PARTHASARATHY
Member Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph; 30102222
Recognized by The Dental Council of India, New Delhi
Affillated to the Tamilnadu Dr, M.G.R. Medical University, Chennal.

PTA COMMITTEE

Email: pta®tagoredch.in

To,

Feedback committee,

Tagore Dental College and Hospital.
Through

The Principal,

Respected sir/Madam

Sub: Reply for the feedback committee

Comments: To arrange patients from outside through camps

e We are regularly conducting screening camps. More number of camps will be organized in the

forthcoming year.

WW
MEMBER
Q.5

Dr.C.J.VEINKATA KRISHNAN, M0.5.p00,

PRINCIPAL
DR.G.S.ASOKAN

TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAM, VANDALUR POST,
MELAKOTTAIYUR, CHENNAI-600 127.

Dr.CJ-Venkatakrishnan Dr, Salkrishna Dr, G.5. Asokan Dr. 5. Makesh Raj Dr.B.Bhuvaneshwari

Dr.Juala Catherir
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SAFETY FEEDBACK FOR STAFF

1. Residence: Hostel/Day S

2. Gender: Male/Female

3. Mode of travel: College bus/Private transport

cholar

(2020- 2021)

4. How safe do feel when you are in the following areas:

S.No | Places

Safe -4

2 Unsafe-1

1. Classroom

Clinics

Laboratories-

Cafeteria

Sports field

Hostels

el E-al ] ol ol

college

Side Walks/Public places in

=

Parking arcas

e

Neighborhood around campus

5. How would you rate the quality of service provided for Safety

Safe-4

3

2

Unsafe-1

Moming

Afternoon

Evening

Night

6. How would you rate the quality of service provided for Safety -

Very Good/ Good/ Neutral/ Bad/ Very Bad

7. Overall how safe do you feel on Campus —

Very Safe/ Safe /Neutral / Unsafe/ Safe

S ——
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RESULTS ANALYSIS

100 % of staffs are day scholars
_ 50% of staffs are male and 50% of them were female
_ 28.3% of staffs travel by college bus; 71.7% of them use private transport.

. 76.7% of the staffs felt very safe (score 4) while they were at classroom while 21.7% of
them marked score 3 and 1.7% given score 2

. 66.7% of the staffs felt very safe (score 4) while they were at clinics while 31.7% of
them marked score 3 and 1.7% given score 2

. 66.7% of the staffs felt very safe (score 4) while they were at laboratories while 30% of
them marked score 3 and 3.3% of them marked score 2.

_53.3% of the staffs felt very safe (score 4) while they were at cafeteria while 41.7 % of
them marked score 3 and 5% of them marked score 2.

_ 51.7% of the staffs felt very safe (score 4) while they were at sports field while 38.3% of
them marked score 3, 10% of them marked score 2.

. 48.3% of the staffs felt very safe (score 4) while they were at hostel while 35% of them
marked score 3 and 16.7% of them marked score 2.

10. 51.7% of the staffs felt very safe (score 4) while they were at side walk while 36.7% of
them marked score 3, 10% of them marked score 2 and 1.7% of them marked score 1.

11. 46.7 % of the staffs felt very safe (score 4) while they were at parking area while 41.7 %

of them marked score 3 and 11.7 % of them marked score 2.

12. 48.3 % of the staffs felt very safe (score 4) while they were at neighbourhood while 36.7
9, of them marked score 3 and 15 % of them marked score 2.

13. 60 % of the staffs rated the quality of safety service provided at the mornings as very safe
(score 4) while 35% of them marked score 3 and 5% of them marked score2.

14. 53.3% of the staffs rated the quality of safety service provided at the afternoons as very
safe (score 4) while 43.3% of them marked score 3 and 3.3% of them marked score 2.

15. 55% of the staffs rated the quality of safety service provided at the evenings as very safe
(score 4) while 36.7% of them marked score 3 and 8.3% of them marked score 2.

Scanned by CamScanner



16. 48.3% of the staffs rated the quality of safety service provided at the night as very safe

(score 4) while 35% of them marked score 3, 16.7% of them marked score 2.

17. 55 % of the staffs rated the overall quality of safety service provided as very good while
40% of them rated as good and 5% were ncutral

18. 63.3% of the staffs rated the overall safety on campus as very safe while 33.3% of them

rated as safe and 3.3% were neutral

—

E— B
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GENDER OF STAFFS

GENDER

— ——
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GENDER

MALE 50%
FEMALE | 50%
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HOW SAFE DO YOU FEEL IN THECLASSROOM?

CLASSROOM
m CLASSROOM B R

UNSAFE-1

VERY SAFE-4 3 2

CLASSROOM
VERY SAFE-4 | 76.7%
3 21.7%
2 1.7%
UNSAFE-1 0

1
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HOW SAFE DO YOU FEEL IN THE CLINICS?

CLINIC
& CLINIC
a5 - —
==————u "'f?,”: —
VERY SAFE-4 3 2 UNSAFE-1
CLINIC
VERY SAFE-4 | 66.7%
3 31.7%
2 1.7%
UNSAFE-1 0
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HOW SAFE DO YOU FEEL IN THE LABORATORY?

LABORATORY

a5 : B LABORATORY

VERY SAFE-4 3 2 UNSAFE-1
LABORATORY
VERY SAFE-4 | 66.7%
3 30%
2 3.3%
UNSAFE-I 0
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HOW SAFE DO YOU FEEL IN THE CAFETERIA?

CAFETERIA

m CAFETERIA

35S

30

25

20

15

10

VERY SAFE-4 3 2 UNSAFE-1
CAFETERIA
VERY SAFE-4 |[53.3%
k. 41.7%
2 5%
UNSAFE-| 0
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HOW SAFE DO YOU FEEL IN THE SPORTS FIELD?

SPORTS FIELD

@ SPORTS FIELD

35

VERY SAFE-4 3 2 UNSAFE-1
SPORTS FIELD
VERY SAFE-4 | 51.7%
3 38.3%
2 10%
UNSAFE-I 0

|
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HOW SAFE DO YOU FEEL IN THE HOSTELS?

35

HOSTELS

| HOSTELS

30

25

20 ——

VERY SAFE-4 3 2 UNSAFE-1
HOSTELS
VERY SAFE-4 | 48.3%
3 35%
2 16.7%
UNSAFE-I 0
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35

HOW SAFE DO YOU FEEL IN THE SIDEWALK?

SIDE WALK

m SIDE WALK

VERY SAFE-4 3 2 UNSAFE-1

SIDE WALK
VERY SAFE-4 | 51.7%
3 36.7%
2 10 %
UNSAFE-1 1.7%
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HOW SAFE DO YOU FEEL IN THE PARKING AREA?

PARKING AREA
m PARKING AREA
30
5
20 —
15 ——
10 -
5 __
i Seea——
VERY SAFE-4 3 2 UNSAFE-1
PARKING
AREA
VERY SAFE-4 | 46.7%
3 41.7%
2 11.7%
UNSAFE-1 0

J
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HOW SAFE DO YOU FEEL IN THE NEIGHBOURHOOD?

35

NEIGHBORHOOD

m NEIGHBORHOQD

VERY SAFE-4 3 2 UNSAFE-1 J
NEIGHBORHOOD
VERY SAFE-4 |48.3%
3 36.7%
2 15%
UNSAFE-1 0

Scanned by CamScanner




HOW WOULD YOU RATE THE QUALITY OF SERVICE PROVIDED FOR SAFETY
DURING MORNING?

MORNING

40

® MORNING

VERY SAFE-4 3 2 UNSAFE-1 |
MORNING
VERY SAFE-4 | 60%
3 35%
2 5%
UNSAFE-1 0
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HOW WOULD YOU RATE THE QUALITY OF SERVICE PROVIDED

FOR SAFETY DURING AFTERNOON?

AFTERNOON

| AFTERNOON

35 -

VERY SAFE-4

UNSAFE-1

AFTERNOON
VERY SAFE-4 | 53.3%
3 43.3%
2 3.3%
UNSAFE-I 0
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HOW WOULD YOU RATE THE QUALITY OF SERVICE PROVIDED
FOR SAFETY DURING EVENING?

EVENING

mEVENING

35
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25 ———
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° VERY SAFE-4 3 2 UNSAFE-1 !
EVENING
VERY SAFE-4 |55%
3 36.7%
2 8.3%
UNSAFE-I 0
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HOW WOULD YOU RATE THE QUALITY OF SERVICE PROVIDED
FOR SAFETY DURING NIGHT?

| NIGHT

35

VERY SAFE-4 3 2 UNSAFE-1
NIGHT
VERY SAFE-4 [48.3%
3 35%
2 16.7%
UNSAFE-1 0
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HOW DO YOU RATE THE OVERALL QUALITY OF THE SAFETY
SERVICE PROVIDED?

35

30 -

25

20 —

OVERALL QUALITY OF SERVICE

m OVERALL QUALITY OF SERVICE

15

10

VERY GOOD GOOD NEUTRAL . BAD
OVERALL QUALITY OF SERVICE
VERY GOOD | 55%
GOOD 40%
NEUTRAL 5%
BAD 0
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HOW DO YOU RATE THE OVERALL SAFETY ON CAMPUS?

OVERALL SAFETY ON CAMPUS

0 ® OVERALL SAFETY ON CAMPUS

VERYSAFE SAFE NEUTRAL UNSAFE l

OVERALL SAFETY ON CAMPUS
VERY SAFE 63.3%
SAFE 33.3%
NEUTRAL 3.3%
UNSAFE 0
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SAFETY FEEDBACK FOR STUDENTS

(2020- 2021)
1. Residence: Hostel/Day Scholar

2. Gender: Male/Female

3. Mode of travel: College bus/Private transport

4. How safe do feel when you are in the following areas:

S.No | Places

Safe -4

Unsafe-1

1. Classroom

Clinics

Laboratories

Cafeteria

Sports field

Hostels

IR E PR

college

Side Walks/Public places in

*

Parking areas

g

Neighborhood around campus

5. How would you rate the quality of service provided for Safety

Safe-4

3

2

Unsafe-1

Moming

Afternoon

Evening

Night

6. How would you rate the quality of service provided for Safety -

Very Good/ Good/ Neutral/ Bad/ Very Bad

7. Overall how safe do you feel on Campus —

Very Safe/ Safe /Neutral / Unsafe/ Safe
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12.

13.

14.

15.

RESULTS ANALYSIS -STUDENTS

. 46.3% of students reside in hostel ; 53.8% of students are day scholars
. 26.3% of students are male and 73.8% of them were female

. 33.8% of students travel by college bus; 66.3% of them use private transport

51.2% of the students felt very safe (score 4) while they were at classroom while 47.5%
of them marked score 3 and 1.2% of them marked score 1.

47.5% of the students felt very safe (score 4) while they were at clinics while 50% of
them marked score 3 and 2.5% of them marked score 2.

52.5% of the students felt very safe (score 4) while they were at laboratories while 46.3%
of them marked score 3 and 1.2% of them marked score 1.

38.8% of the students felt very safe (score 4) while they were at cafeteria while 61.3% of
them marked score 3

43.8% of the students felt very safe (score 4) while they were at sports field while 53.8%
of them marked score 3, 1.2% of them marked score 2 and 1.2% of them marked score 1.

38.8% of the students felt very safc (score 4) while they were at hostels while 60% of
them marked score 3 and 1.2% of them marked score 2.

46.3% of the students felt very safe (score 4) while they were at side walk while 52.5%
of them marked score 3 and 1.2% of them marked score 1.

47.5 % of the students felt very safe (score 4) while they were at parking area while
51.2% of them marked score 3 and 1.2% of them marked score 1.

45% of the students felt very safe (score 4) while they were at neighbourhood while
53.8% of them marked score 3 and 1.2% of them marked score 1.

48.8% of the students rated the quality of safety scrvice provided at the mornings as very
safe (score 4) while 50% of them marked score 3 and 1.2% of them marked score 1.

52.5% of the students rated the quality of safety service provided at the afternoons as
very safe (score 4) while 46.3% of them marked score 3 and 1.2% of them marked score
il

47.5% of the students rated the quality of safety service provided at the evenings as very
safc (score 4) while 51.2% of them marked score 3 and 1.2% of them marked score 1.
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16. 48.8% of the students rated the quality of safety service provided at the night as very safe
(score 4) while 50% of them marked score 3 and 1.2% of them marked score 2.

17. 48.8% of the students rated the overall quality of safety service provided as very good
while 50% of them rated as good and 1.2% were neutral. |

18. 51.2% of the students rated the overall safety on campus as very safe while 47.5% of
them rated as safe and 1.2% were unsafe.
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HOW SAFE DO YOU FEEL IN THE CLASSROOM?
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HOW WOULD YOU RATE THE QUALITY OF SERVICE PROVIDED
FOR SAFETY DURING MORNING?
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HOW WOULD YOU RATE THE QUALITY OF SERVICE PROVIDED
FOR SAFETY DURING AFTERNOON?
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HOW DO YOU RATE THE OVERALL QUALITY OF THE SAFETY
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HOW DO YOU RATE THE OVERALL SAFETY ON CAMPUS?
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TAGORI

TAGORE DENTAL COLLEGE AND HOSFITAL

Rathinamangalam, Melakkottaiyur Post, Chennai-600127.Ph:30102222
Recognized by The Dental Council of India, New Delhi
AlMiliated to the Tamilnadu Dr.M.G.R. Medical University, Chennai

S —— P T ' L —

20-2-2023

From,
Safely Feedback Committee

Tagore Dental College and Hospital

To i.‘
Feedback committee through principal
Tagore Dental College and Hospital

Respected sirfmadam,

Sub: regarding action taken on safety feedback analysis — 2022 (Ref TDC&H/FC/2023/9)
Following are the actions taken following the analysis of safety feedback
1.  We have encournged usage of battery-operated car.

2. Separate lane for walking was provided for safety.

4 | ot

DRV IAL SANTHOSH MANIKANDAN DRE.CIVENKATAKRISIINAN
CONVENOR PRINCIPAL
[, S Al DR PARAMESWARANT M DR ANITIA

SRR SECRE AR MEMBER NMEMEBER



TAGORE DENTAL COLLEGE &
HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-30102222

Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennai.

TAGORE

FEEDBACK COMMITTEE

Email: tdehf mmi gmail.com

TDC&H/F.C/2023/9 09.01.2023
TO,

STAFF INCHARGE- SAFETY FEEDBACK

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL
TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

SUB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING SAFETY FEEDBACK REPORT SUBMITTED BY
YOU FOR THE YEAR 2022.

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1.7TO IMPROVE THE SAFETY MEASURES IN THE SIDEWALKS AND IN THE NEIGHBOURHOOD.

THANKING YOU
C(} - LL bu\/Lf}' 5
"K.BALAJI DR.VENKATAKRISHNAN
CONVENOR CHAIRMAN
Dr.C.J.VENKATA KRISHNAN, mo.s.pho,
PRINCIPAL
TAGOREDENTAL COLLEGE 8 HOSPITAL

RATHINAMANGALAM, VANDALUR POST
IE] AOTTA LYY INALBOD 157

!}H..‘;'ENM'I:AKRISHNAH DR.BALAJILK DR ASOKAN DR.NARASIMMAM  DR.SHOBANA DR.MAHALAKSHMI.K
Chairman Convenor Member Member Member Member

DR JAISANTOSH DR.SHANTHINIPRIYA DR.ANISHA DR RATHINAVEL PANDIAN DR.MAHESH RAl DR.PARTHASARATHY
Member Member Member Member Member Member
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POSTIVE POINTS REPORTEDR BY THE STUDENES

Hus extreniely ouistapding kuowlodee base, and communication skifls. Versy punctual

sincere and dedicated to work. Has great ability o inteprale with instiictional environment and has
efficicnt persprective wwards subpect 1o the students. Adeguaute utiiization of teaching aids ke
power point preacniaiion is used regutbarly by the wacher, Highly methvating and coeourzging the-
stiderts. Proper handiing and advice o e students for the beiter performancein sebject, Linhiasad

vodback 15 found o be exceliont

internatt assessnicet i roponted, The overs
DEFICIENCIES REPORTED:
i Ter trtozrae conrse with othor courses,

REMEDIAL ACFIONS TAKEN:

1. FLesson planning modifiod 0 integrate conrse with other courses,
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TIWE POINTS REPORTED BY THE STUDENTS

Tres exfremely owtdtanding knewledge base, and communication skitis, Vory pracinal.

it point preseniation s used regubarly by the leachee. Highly motivating and crcouraging the-

and advics to the students for the belter performancein subicet, Pnbiascd

¥ asscssment jx reported. The overall feedback is found o be excellent,

To design quizres’ Tests? assignmoents’ cxaminations’ projects 1o evalusie students

= b

+Seheduie prepared o design quizzes? Tosts! assignments? examinoiions! prevosts ke
o evehuate students
© Concept mapping method introduced to students and assessmont done.
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POSTIVE POINTS REPORTED BY THE STUDENTS

Hax extremely onsstanding knowiedge base, and commuaication skiils, Very punciuak, sinceve and

Ex

dedicated to work. Has great ability o integrate with instituiional enviranment ated fias efficiont

Il
b

porspective lowards sohject to the students, Adsqguate milization of teaching aids like power point

presontation fs ased regafariy by the teacher, Fhe Faculty has provided sulficient time © the
students. for their proper feedback about the subject, Highly motivatng anc encourasging e

studerts. Proper handling and sdvice to the stedenis for the beiter perforraancedn subjoet. Unhiased

[ feodbaek is found 1o be very good.

internal assessment i@ reported. The overal

DEFICIENCIES REPORTED:

1. To design quizres’ Tosts! assignments’ examinalions? projects i gviabenie students,

REMEIMAL ACTIONS TAKEN:

by

1, Sehednle prepared to design quizzes’ Tesls! asstaninonts! cxaminafions’ pridects 1o

evaltesle shilonts
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died has officient perspective owards subject 10 the students, Adeguate wilization ef teaching

Hifs Hke ponwver pobnt presentation 1s used regalarly by the teacher. The Faculty has provided

Fufficient U o the students for their proper feedback about the subject, Highly motivating

"

A encourasing the shudenis. Proper bandhing and advice to the studests for the betier

siforntancen subjoet, Unbiased internal assossiment s reported. The overall feedback is

jenmments’ examinations’ projects often to evaluate

stadonts

CEMEDTAL ACTIONS TAKEN:

P : v

. Schodule propared o design quizzes/ Tests/ assignimonts’ exansinalions’ projecis
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DEPARTMENT OF ORAL AND MAXILLO
AL

B
B [ AAETRAN SHARF

& g . JEENESAH

D ISRARL NATHAMNAEL

w Dr. SOMES [AYASALAN -

Pr. RIAZ. (Professor and Head of the Department)
Pasitive puints repoarted:

After amalvring the feedback, 3% and above were considered to be the positve points and
below 93%, were eonsiderad to be deficiencies, Shudenis reported that the facuity meraber has
exceplinnz] and cutdtandiee commmunication skibls, Knowiedge base, is very punctual. Sincers
and committed ta the work and teaching. Regarding varions methods to evaluate the stadents,
{he toacher is ropuiariy conducting fosts! Aseismments and exanivations and also nse of

Google classroems and Discussions aided i pocessing and evaluating the dudents, Sufficient

32




vower pobnts cte atded Bn integrating the subjects with ofhar topies. Internal assessmen? was
sibiased and the teacher 15 eastly accessible to stedents sl cowrsels thom in academic and

vereenal matiors whenever aecded. Overall rating s very zood
Jeficiencies:

Deficieney wos acknowledged by the staff. afier analvzing the feedhack. On analvzing all the
saramicters, there were deliciencices tn accessibitity but shli expacted 10 Improve performance

md effort for the henefit of the stidens.
Actions Taken:

sliciency was acknowledged by the staft and was made sure that the stafT is aceessible

Whenever (he stedeals veod him for the benefdt of the studends.
_)r. LOKESH.B (Reader)
‘ositive points reported:

tter analvzing the feedback. 88% and above wore considerad to be the positive poanats and

sidon B8, were considered 1o be the deficiencies, The students reported that the teacher bas

eetlont Enowledge base: they abso appreciated the stneeriy of the teacher towands work and
{:Qj}::hiﬁg_. The gse of varions leaching wids snd varous melhods nsed by the teacher to impast
wwwledes ke visual aids and piswer points were appreciated, Intermal assessnzent was

wabinsed and the teacher is eastly acesssible o the swdents, Overall rating 3= vory good.

Foeficlencies:

£ gnalveing all the parameters. there were defictencies regarding tie feedback given by the
ST o the siuderss for thelr performanca in lass, bt stifl expected to improve perforitance
v} oftost for the benefit of the sindents.

cfions Taken:

dficiency was acknowledzed by the stall and was made sure the student interactive

ponses during the chazses were, earrected and responded by necessary maeans then awd

refore withoui Bel

1z




Pasitive pnints reported:

After analvzing the foedback. 89% and above was considered 1o be positive ;&{mtaﬂm betow
Cts wers considered 1o be deficiencies. Knowledee, communication skalls, Accossibiiity of
reacher, stncerity and conpnitment to wark were reported in the affirmative. Stucdents alse
aporeciated the use of various teaching aids Hke power point presentations ad case

discussions used by the feachor. Greerall rating was very zood
Defickncies:

Dreficiency was acknowiedged by the staffl afier analyxing the feadbuck and &l the
narameicrs. there were deficiencies regarding the feedback given by the staf¥ o the shedents
for their petformanie in class, bot still expected w knprove performance and effort for the

bherofit of the stedents.
Aclians Taken:

Tmprovements were rade by the addition of small group disenssions and Google elass

discussions for imparting knowledge 10 the students.
. BALAKRISHNA, {Reader}
Positive points reported:

Afior analyzing the feadback, ¥9% and sbove were considored 1o be the positive poins and
helew $0%, were considered e br the deficiencies. The students reporied that the teacher has
excetlont knowledge base: they also appreciated the sincerity of the reacher ionwvards work and
teaching. The use of various teaching aids and varions methods usad by the teacker 1o trpart
knonwdedee Tike visual sids and power points were approciated. Internal assessment was

nnhineed snd the toacker is casiby accossible o the students. Overall rating ts very good.
Breficiencics:

On anabyzing all the parameters, there were deficiencies regarding the feedback giver by the
staff o the students Tor their performance in class. but stili expeeted to fmprove performance

and offort {or the bl of the sl ndonis,



Beficieney was ackuowledged by the staf! and was made sure the stedent inleradtive
- responses during the classes were, eortecled and responded by neeessary means ther and

therefore without Tad.
DBr. MEERAN SHARIF (Senior Lecturer)
Positive points reported:

Adier anabvzing the feedback. §79% and above were considered to be positive foedback points
arud below 87% were constderad to be deficiencios. Knowledge, Communication skills,
Simeetity of the weacher towards work, and tnterest taken by the teacher w imparting
inowledee to the sindenis, all were appreciated by the studenis, The teacher aise took keen
intorest in taking feedback from the stadents after overy lecture and he was readily avatiable

o the students to approach for any guery. Overall rating was very good.
Breticiencies:

Tin noabyring all the parsncters, there were defteioney on encouraging the students, It sl
. - - — [

expected to improve performance and cHert for the bonefit of e studeats.

¢linns Taken:

30 anaivzing ait the parameters, there were deficiency or encourrging the students, but stell
spected to improve performance and effort for the benefit of Hie students.

W ISRAERL NATHANALEL (sentoy lecturer}

Yositive points reported:

Vfier snadyzing the fedback. 88% and above were considered o he the positive polnts and
Tow B8 were considered 1o be the defictencies. The dudents roported that the teacher has
celient knowledae base. they alse approciaied the sincerty of the teacher towards work and
hing, Fhe use of various teacking aids and vanons methods used by the teacher te smpart
cwledes Ble visual aids and povwer poin sers apprectated. Internal assessment was

ribiased and the teacher is eastly aceasuible o the studenis, Overall rating v very good,

Ficiencies and Actions Faken:

15




Lkt e indepote eourse materialt were satistactory., To nuprove, dizenssions were conduided zad
were gble te achiove positive feedback from the students,
Actions Taken:

Steps were tken to integrate course matertals for the stirdents by random one an one
discussion duting the class and also during clinical bows | the usage of teachiing aids also

were made sure during the academic sesdons as well as the chinical sessions,

e JONES JAYABALAN, {senior lectarer)

Positive poinis reparied: :&“ :
R
, . " . .. . . i }i
After analvzing the feedhack. 8% and above was considered (o be positive points an belo: Lot
! 3 ::'_ "
Q8% were considered 1o be deficiencies. Knowledge, commurication skils. Accessibility of 2 H"@r\
I, .

: : : . . - . " . T (B

teacher, sincesiiy and commiiment to werk were reported in the afirmative, Sudents aiso j{? P

PRSI

apprecintad the use of varipus teaching atds ke power peint presentations and case TR
N
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"a _\'r‘.::.
hr
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disoussions used by the feacher, Overadl iading was very gomd
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Defeiencies:
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G
e

{3 anatyzing ail the parameiers, tere were deficienties rogarding the ability 0 design
guizes. but st cxpecicd o improve perfonrance and cffort for the benefit of e students
Actions Fakewn:
Afor svaitating the parameters. here wag deficiencies found. but measitres were takon i
improse the methods of conducting quiz and figsaw suzzles were used for furiher bonelit

the stadents.

Dr. JEDTIHAH FREDRICK ABISHEG {senior lecturer)
Positive peints reporied:

Afor analvring the feedback. 7% and above was considored 1o be masitive peints zad b
74 weore considersd 1o be deficiencies, Krowledge, communication skills, Aceessibils

{cacher, sincority and committnent te work were reperied i the affinnutive. Rtudents al



gested that discussions used by the icacher, Overall rating was very good,
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fier evaluating the parameters, there was deficioncies Tound, but measures were taken

Froueh positive intersctions with the students and positive fecdbacks achieved.
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Pasitive poinfs repored by the students

CFhe teacher has excellent knowleder base, commumicating skills and sincerity. The feacher is
very good i encouraging student participation in chass and his approach and seeessibiiity in
ard oul of the class wore appreciated by the shwdents. The overall rating of the teacher by

Cstdent was axceliont,
Deficiencies Reporied apd Remedial Action Taken:

The students reported no deficiencies bat the faculty member contnues (0 take extra efforts

for the heneld of tha students,

[
o




Br Ramcesh,

Senior Lecturer

FEEDBACK %

B FEZLBACK %

Pasitive poeints reperted by the stadents ;

Enomvledge base of the teachor was repovted 1o be exnceilent. The teacher was able 1o wspire
the students and cnconrage them  study. The students were also happy abouwt teacher's
approach. ability to create guiz and inlerest gonerated in the sabject, Also strdents reported that
the staff was wel! prepared for the class and Internal assessment was reponted to be fair and
anbnased. The overall miing of the toacher by stidents was very goond.

Deficiency reported by the stadents:
Preficiencics were reported with respect 1o not providing feedback to e students,
Action taken op fhe deficiencies:

The teacher azms af providing suilicient feediack on student performance

40




®FEEOBACK W

iGive points reported by the studenlts:

knowledpe base. commumication skitls and ability (o gencrate inferest in the subject were

ied to be pesitive, The teacher’s way of advising the students and time provided for the
dhuck were reportod to be good. The teacher encovrages stedent participation and uses
drend tenching aids to make the class interactive, Overall rating of the statf? is reported (o

.'r}: oo,

Feiency repoerted by the students:

hility of teacher in and out of the class was found o be deficient,

fian taken ox the deficiencies:

.

acher s working on steps taken to be mere reacheable for deubts regarding studies,
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¥ FEEQBACK 3

Q4 o5 06 ©F GF QF 010 Q11 Qi2 633 81
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Q1 Q2 O3

Pasitive peints reported by the stadents:
The kpewledge base, eommunication skills. The overail suting of the teacher was 86.5%.

Knowiedgs base of teacher. communication skills, sinceruy and eacher’s approach to
sendents were reposted o be positive. The stafd alse ensured aetive stadent participation i
class by open discussions and by clearing doubts tor the stwdents, The stall alsg connsels the

shrdents for their improvement, Fhe overadl rang of the staff {s reported to b very zooed.
Deficicrey reporied by the students:

The deficiencics reported by the student were on the teacher's abifity to design quizzcs 10
evaiilate shirdents.

Action taken on the deliciencies:

The teacher is designing more quizzes and projects fo evaluate the students. The teacher i

privviding feedback on student performance,
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Dr BHUVANESWARL I3

Head of the departnment

PPositive Points Reported:

Sineerity and Commitment of the teacher were reported to be excellent. tnterest geperating aed
provizion of sufTizient time for focdback on thete porformance were akso reported posttively by
the stadents. Students also reported that the feacker gave frequent guizzes fo test the students
andd encourazed stadent participation in the class, Ability to integrate the subjeci with other
subjects, counseling the students were reporied exceticnt.

Reficieneics reporied:

Accessibility of the teacher and ability to integraie the conrse with other Courscs were
mentioned to be wrdeguate.

Remedial measures taken: ©Quiz regarding inlegrating subiects inferdiscipiinary were

prepared for the Jecture classes and Giscussion was done.

DRLPARTHASARADHI MBS, Reader

Faxitive poitils reparicd:

Sipcerity and conunitment, ability to integrate the course makerial with other eoursos snd
counseling the students to bring out the hest ts them were reported 1o ire zood. Fhe interest
cenerated by the Tacnlty on the subiect was reported positively by the student. Allity to desian
(risecs and seminars ad assesemg the knowledes gained by the students at the end of the class
were alsa highly appreciated by the stadents. Accessibiiy of the firerity both e and out of the
teotnre classes was reported cxcelizat by the students.

Beficiencies reporfed:

Contnication skifls and abiiity to intcgrate the course materials with other issues was {ound
to be lacking,

Remedial action laken:The teacher was asked o allot time 1o inlegrate the course malerial
with other issuss o e end of the lecture chasses.
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DILIJUALA CATHERINE, MDS, READER

asitive points reporied:

Compnication skifls, commitment of teacher towards teaching, accessibity and fnterost
gencrated by the teacher were roposied positively, Active sudent panticipation n class was
enscowaecd and usage of sufficiont teaching aids was reported excellent by the students.
Antomal assessment was reported o e good and the teacher provided feedback to the students
on their performance, Overall rating was reported to be posinve.

Deficiencics reported thal the teacher was unable to integrate the course material with an
Anterdisciphmary approach.

Remedial action faken: The teacher waos asked to osient the subject with an interdisciplinary
“approach with guiz preparation at the end of the tecture.

DRALSMUGH., MDS. Senior Lechurer

Positive points reportied

Sincerily and commilment. integration of the topic with other subiodls, accessibility of the
icacher and counscling of the stadents were reported positively by the students. Abkso students
reported tha the staff was well prepared for the class, Provision of feedback on student’s
perfornunce was reponted (o ke good, Internal asscssment was unbiased. Overell rating of the
ezchier was Teported fo be positive,

Deficiencies reported: Communication skilis and interest penoraiod i the subject were found

to be fackine. Lack of student particination during the lecture clises and inadequate ime
- r i

previded by the concerned siaff for fecdback were also mentioned,

‘Remedial Measures Taken: The teacher was asked to be interactive from the beginning of the
iecture | The teachor was asked o communicate offectively at the end of the Jecture and ta
sianify the sabicot points of the lectiure. The teacher was asked to use more audio visual aids Lo
mabe the students interactive.




WM{WW}JJ?JNJA\M_r. T T B e e GG

TAGORE DENTA COLLEGE & HOSPITAL
DEPARTMENT OF PUBLIC HEALTII DENTISERY

Stndents Feedback Report For The Academic Year 2027-22

Dr . Walshnou O Komaraz R Dr. Soundarys

R

=

I
o
L

mw,c
A
::‘%9-‘
S
FENPTELTES

T,
A

ror

DR. VAISTINAVE MDS, HOD (IN-CHARGE)

eI ﬁ.r

a

Ir;

Positive Points Beported:

¥ powledoe huse of the teacher, commnicalion skitks. sincettly and commibmment, being well

prepared e the elass, encouraging participation of siwdems in the proceedings ofthe class and
genarating interest in the subject by efieclive use of various teaching aids and nccessibility of
the toacher and counsetling the students in academic and personal matters were teported in the
alGrmative by the stedent, The teacher was abie 1o eifestively communieats the salient points

of the teclure to students. Ohverall rating of the teacher was reporiad to be positive.

Neficiencies reporteds The siudenis reported ne defictencies but the facaliy tcmhor COTLHIECR

iy take exima ef¥ors for the honef® of the students.
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DREKUMARA RAIA, MDS, SENIOR LECTURER

FKrowledge base of the teacher. communication skills, sincerity and commitment. being well
prepared for the class, encouraging participation of students w the proceedmigs of the class and
“renerating Berest in the subject by offective nse of various teaching awds and accessibility of
Ahe icacker and counscliing the students in scadentic and personal matters were repoerted m the
affirmative by thie sfudent. The teacher was able fo offectively communicate the salient points

of e lecture to students, Owveradl rating of the teacher was reported to be posiive

Peliciencies reported: The siudents reported no deficiencies but the Faculty member contimucs

iy take extra efforts for the henefy of the studens

DRSOUNDARYA 5.9, MDA SENTOR LECTURER

Rnowledee hase of the teacher, communication skills, sincerity and commiiment, being wel
prepared for the class, encowraging participation of students w the proceedings of the class and
senerating tnierest v the sebject by effective use of various teaching aids and accessibitiy of
he teacher and counsehitng the students in acadomic and pomsonal matters were reported in the

gifiemative by the student. The lexcher was able to offectively communicate the sahiont ponis

.‘__&; A
)-;,‘%-; 1-. o

o the fecture fo stcdents, Overait rating of the teacher was reporied 1o be positive.
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A¥eficiencies reported: The students reported no deficiencies bt the faculty member continues
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Stwdent Feedbnol Analvsis Renovt and The Remeidinl Megpsure Sitveestions

DR.P.SAT KRISHNA, MDS, Professor and HOD
Poxitive Points Reported:

Kuenwledae base of the Jeacher, communication sbills, sincerity amd conomftient, heing weal
prepared for the elass, ereouraping particinalion of siedents in the proceodings of the olass
aptad R R e P b peat S U -,:F‘-,-Eg-‘-- .-Jr"" Epeie pamt ey - fe "jr'::r 1]?‘-* f AT T L
and generating Interest in fae suldect &y effective nse of various feqching alds and aceessibiling
ef the feacier gnd comnseling the siudanis in goademic and povsorad maiters were reported in
e afffvmadive by the stwdenr. The feacher was oble fo effcctiveie communicms fe saliom

potns of the fechure to stiedents. Ohveradl vating of the teacher was reported o e positive,

Deficiencies reported and remediad action faken: The studenss vepaorted we doficiendios bt

the faoulty enember condinues o fake exira efforts Jov the borefit of the studeats.
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PR MAKESH RAJ, PROFESSOR

Pasitive pofuts repoited:

A

Sean

* Pasitive Poings Reported:

e

)

=

Knowledse base of the teacker, communication Slls, sincerite and commitnent, being wilf

i

“prepared for the class, enconvaging participation af vuudeny in the procesdings of the class
and gonerating interest in the subject by effective use of vavions feaching aids and e EssIhiiY
of the tedcher andd conveling the siudents in acodemic and personsd matters were repetted in
the affirmative by the student. The teavher way able to cffectively conmnicate ihe weel foeps

- pvings of the lechiore to stideais. Overadi reting of the feacher was reported to b prsitive.

Deficiencies reported and remedial action taken: The students reportad no deficiencies Ing

Cthe faculne mendher contites i take exer offorts for the beaefis of fhe stdents.

- #
DR, V.JAI SANTHOSH MANIKANDSAN, MDS, Reader
Pasitive Eoints reparied
The teacher is very sincere and has pood commitment. Knowledge base of the teacher,
communication skills, ahility 1o integrate the course material with other conrses and counseling
the students to bring out the hest in them were reported to be goad, The teacher enconrages the
students to ask any doubis withowt any fear and started with open discussions durty the class
homrs 10 enconTage studens participation in class. He encourages the stadents to participaic in
acadomic sesstnn in varlons competitions, Orveratl rating was gaod,
Deficiencies reported:
Abtlity to intearate course teaterial with environement
-Remedial Action taken:

e teacher was avked to Duprove the ahin w integrate with eviramet,




DRAHEMALATHA, MDS, SENIOR LECTURER

Paositive Paints veporied:

The teacher 13 very sinceve and has good communication skills, and comsehing the studenis fo
bring out the best In them were reporied 0 be good, The teacher cncommrages the studenis to ask
any doubts without any fear and started with oper disenzsions during the class howrs 1o coeourage
student participation in class. Abthity 1o infegrale with other courses and epvironment. She
eneonrages the students to participate in acadornic sessjon invarions compatitions. Overal! rating

wan good,
Peficiencics Reported:

The teacher did not provide sufficient feadback on thew performanes and dicd not give sufficiont

time for feedback,
Remedial Actian takent:

Fhe fcacher was asked fo provide sufficicar e fow feedback and to give regudards give

Seedback vn their perforirance.
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DEPARTMENT OF ORTHODONTICS
STUDENT FEEDBACK 2021-2022

Dr BALAJT K, MDD - 10D
POSITIVE NOTES Has an excellent knowledae base and motiviies studenls o parbicipate
class, He i admived For hiy sincerity and commmtmeent to comubuet test and evaluation. Has an
onistanding shiiiey m mlegrate eourse matenal e ks class snd provide o broasder prospastive,
to gonerate interest towards the subfect among sludents, He is cxtcéi‘immih: aod on creating
miterest among stodents towards the o sabied! and cedusts aehvibies fke
guizzesiests’sesdenmentonamination, For the fredback, provision of sufficient s baing given,
Proper utilization of the teaching atds like power points and videos by the teacher, The approach
of the wacher was exceplional. Intemal assessment was unbinsed. The teacher provides feedback

op their potforimance and helps tn gaiding them. Overall rating 15 execliont,

DEFICIENCY AND ACTION TAKEN ON: On anabvzing ali the above discussad parameters
ihers was ne deficiencies, but stll expected to improve the porformanes and effort For the benefu
of the studenis,

DR BALAII 2022
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Br. SUNTE CHANDY -MDS-READER

POSITIVE NOTES

Verv gnod in encotraging the stdents and wiving advice for the better perfonnines, Has an
exeotient knowlodge base and communicalion gkifl. very punctual. sincere st committed 1o
work, Tas excollont ability 1o integrate course rutevial with environment! other issues o pronade
a hroader praspective, to peneraie Mleres towards the subject ameng sindents.  Regarding
VARG mrothods o evaltuate thy stuclends, goiiviiies like
quizztsfir:'s!sa.-"e}se:igt:-m::nts"azx:s;t:inniinn-’pmjer!s; are beine repulariy conductad by the teachior. Far
the Bredback. provision of sufficient 15 being given. Proper mitlization of the weaching aids lke
powerpnitt eic by the teacher. The approach of the teacher was also exceitent, Tniomal assessmont
Te unhizsed. often Hie feacher provides feadhack on thier poriommanae and belps in guding Hem
in the proper way. Overall rating 1s excelfent.

DEFICIENCY AND ACTION TAKEN O

,;
Chy anadvzing att the above distussed parameiens there was ne deficicncies, but sl expeciod o

improve the perfbrmance and eftort for the henefit of the students

DR SUNIL CHANDY-2022
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D MAHALAKSHM] K -MDS-READER
POSITIVE NOTES

Has excellen! ability 1o integrate course material with envirmment’ other ssues 1o provide o
Broader prospective, to generate inferest towards the subjecl among students, Has an exectlent
knowledge base and communication skifbvery punctaalsincere and commifiee to work.
Regarding  varions  mcthods  to ovaluare the  studerts, aclivities ke
quizrestesis/assignmentexamination/profects are being regulariy conducted by the teacher, T
the feadback, provision of sufficient 1 being given, Proper witiization of the teaching auds Ik
powerpoial cie by 1he teacher. very good In cneouraging the students and givieg advice for the
heiter periormance. The approach of the teacher was also exceilent. Intornal assessment is
nhissed. ofien the teacher provides feedback on vour performance and helps i guiding them in
the proper way, Overall rating 1 exeellent.

DEFICTENCY AND ACTION TAKEN ON:

'}
O analvzing all the above discussed parameicrs there was ne deficiencics. but stilt expected

improve the performance and effort for the beneflt of the students,

DR MAHALAKSHMI K- 2022
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Dr. RAJESH 1 -MDS-SENIOR LECTURER
POSITIVIE NOTES

Regarding  warions  methods o cvaluale  the  sindemts.  achivities ke
quizzestests/assigmmentexamination/profects are being regniarty conducted by the teacher. Has
an excellent keowledge baze and conmunication skitl, Has oxcellent abilify 10 negipte COUrSC
malerial with enviconment’ othier issues to provide a broaders prospeclive. 1o generate interest
rowands the subject amone students. For the feedback. provision of sufficient is being grven.
Froper utilization of the tcaching aids like powerpoint cte by the teacher, Very good in
cheourreing the students and giving advice for the betier performance. The approach of the
{encker was aiso excellent, Internal assessment is unhiased. often the teacher prm-i'{in:s foedback

o their performance and helps in guiding them in the proper way, Overail rating is exectient,
DEFICIENCY AND ACTIHON TAKEN ON:

O auaivripg ali Bie above diseussed paramcions thare wag no deficiencies except the aocessibility

of the teacher. expeeted to fmprove it for the benefit of the stndents.

DR RAJESH R
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Dr PARAMESWARAN T M -MDS-SENOR LECTURER
CPOSTEIVE NOTES

“Hhas an excellent knowledpee base and conununicating skilil vory punctual, stncere andd commnutiee
o work, Has exceliont abibity to integrate course material with environment! other issues to
_provide a broador prospoctive, 1o gencrate tnterest fowards the subiect among tudents. Reparding
VaFEIY mathads ter gvainite the stisdents, acitvitios ke
quizzesftests/assipnmentexaminotion’projecis are being vegularly conducied by the teacher
Proper wtibzaton ef the teaching mde Bke powerpoint ele by the feacher. Very good
epcauragmi the studenis and siving advice {or the betier performance. Fhe approach of the

temehar was alse excelient, Qverall mting is excelient,

DEFICIENCY AND ACTION TAKEN ON:

{n analvring ait the above discussed parameters thore was no debicieneics excepd providing
feadback, expected 1o improve the performance and effert for the bepelit of the students,
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DR PARAMESWARAN T M - 2022
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Dr, SHANTHINT PRIYA A-MDSSENIOR LECTURER
POSITIVE NOTES

Proper wilization of the toaching aids Hke powemoint oo by the teacher. very goad

encouraging the studenls and giving advice for the better perfirmance. Faternal asgessment 33
unbizsed . The approach of the teacker was 2150 exceltent, Has au excelient knowledge base and
communication skilbvery punctual gincare and commitice o wark, Has excellent ahiiily o
iniegrale conrse material with cnvironment’ other tssues to provide a broader prospeetive. 16

~agrate interest onards the subject among shldems. Regarding vartous methods to evaluate the

e

stadems, aotivides bike {]ali?;{c;\:-"1:‘:'.\;iS:"Ejs.‘;E5{H!11L‘nt.-"£xEimin:-lti{'-j':="§’>1':3rjeeis-; are heing regsarly
conducted by the teacher, For the foedback, provision of suffictont s bemg ghven, ofien the
teacher provides feedback on vour perfermance and hclps in guiding them in the proper Wiy,

Creerati rating 1s excelient.

DEFICIENCY AND ACTION TAKEN (N

O analvzieg al} the above discussed parameters there wis mo deficiencios. but siiil expected to

improve the petformance and ofit m‘t for tiwe benefit of the students,

e AL L AR A T s s = e




Dr. DEEPAK PMDS-SENTOR LECTURER

POSITIVE NOTLES

Tas an excelient knowledze base and communication skiibvery punciualsineors aik a:mu'.tii'i'ii'{; _E. =
fo work, Has excelient ability to integrate course material with environment/ plher !‘ﬁt{.\- ':i._ﬂ_
provideabroader prospective, o generate interest towards the subject among sttedents. Rt‘tglﬁ!'fii.r._l.g
VaTIns methods 10 evaluate the studenis. activities like
Guizzes/esisfassignment/cxaminaticn/prajects are being revularty conducted by the teacher.
Proper utilization of the teaching mds dike powerpotnt ot by the twacher, Very good in
encourazing the sludents and giving advice for the betier performance. The approach of the
teacher was also excellent. Intemal assessment is anbiased, often the teacher provides fecdback

on vour performance and halps in gaiding them i the proper way. Creevall rating 18 excellent,

DEFICIENCY AND ACTION TAKEN O

Om anatyzing all the above discussed parameters Hhere was ne deficioneies, but shll cxpected to
improve the performanes and effort for the benetit of the students,
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DR.C. I VENRKATAKRISHNAN, MDIs, PR, Professor and 11OD
Fositive Points Reported:

Knewledze base of the teacher. communication skitls, sincerity and commitmant. being well

repared for the class, encouraging pasticipation of stadents in the proccedings of the class and
goeneraing interest in the subjeet by effective use of varlous waching alds and sccessibiiity of
the teacher and counseling the students in academic and personal matiors were reporied in the
affianative by the student, The teacher was abie to effectively communicate the saltent points

of the iecture 1o students, Owerall rating of the teacher wag reported to be positive.
Deficiencies veported and remedial action taker:

Fhe students reported no deftciencies but the facuity member continues 1o 1ake extra cBorts

Tor the benedit of the sudonts.

DRIACOR PHILEIP MATTIEW, MDS. Phd) PROFESSOR
Poxitive points reported:

Knowledge base of the teacher, communication skills. ability o integrate the course material
with emvvironrment and other courses and counseling the students fo bring oot the bost inthem
were reported to be good, The teacher encourages the studenis to ask any doubis withoul any
fear znd started with open discustions during G class hours to enconrage student participation

in ciass. The overell rating of the eacher was very good
Defrciencics reported:

Ability {o communicate with e students, teachers approach (e studests in class wag found to

b fess by fow sladents.
Remedial Actian taken:

The teacher was askad to improve the shility 1o communicate amd improve iheir approach 10

]
]

1he stircdenis i classroom.




DR. NARASIMMAN, MDS, READER
Pavitive Pointy reported:

Fhe students it that the knowledge base of the teacher was good which helps them o
understand the concepts in depth, The teacher encouraged the studenis to participaie during the
Jecture by oponing discussions. He dostgns quizzes (o evaluate the stdent which helps them o
tectify the mistakes as well as w siudy the concept in a relased manner, The sincerity and
conranitment of the teacher was fmg, Overall rating was good. The teseher tacks cocouragmg

participation of stadents i1 the proceedings of the class,
Renredial Action tafern:

The teacker was asked io cncobrage participation of shudents it the chass proceedings,




G A I N N T P e o s L R I O T LT e e et

DR.EBATHINAVEL PANDIAN, MDS, READBLR
Pasitive points reported:

Encouragenent of the tcacher was geod and he gives suffictent thwe for the feedback. The
weacher cneouraged the studonts to participate during the tecture by opening diseussions, The
feachor was accessibic to the studeats at 2ll iimes during eollege hours tor cleanng doubis. The
overafl rating of the tcacher was very good, He wag able to integeate course material with

cnviromment o provide a broador perspective, The overall rating of the teacher was very good
Defiviencies Reported:

Ability to corununicate with the students and to integrate with other courses was deficient,
Remedial Measuves Taken:

The feachor was asked o improve the abiidy to comwnunicats well with the studepts snd

-

pronce his abitily 1o irdegrate well in the subject,

DRHALLEN MARY ABRAHAM, MDS, READER
Positive points repovted:

The students {2t that the knowledge base of the teacher was good which helps them w
undersland the concepts in depth. AbiHwy o desige quizzes and sominass and assessing the
knowledge gained by the students @1 the end of the class were also highly appreciated by the
sindents, Taacher provides sulficient time for feedback after class ends, Teacher was ablz to
irterrate course material with enviromment to provide a broader perspeetive. The overall rating

of the teacher was vory goml
Deficiencies Reported:

Ability o communicaic and doesn’ provide sefficient time for feedback during class hours.
teacher vutside the class was deficient

Remediof Measures Taken:

The teacker was asked o communicsie well in the class room and provide setlicient time
{frodhac
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DR, TAMIZHESALMDS, SENTOR LECTURER.
DR ANAND. MILS, SENTOR LECTURER
Pasitive points reporied

The teacher encoursged the students to participate during the fecture by opening diseassions,
The toacher was also able fo gencrate interest ameng the students during the lecture

pspecially by using teaching aids.
Deficiencies reported

The tercher docs not integrate the course with other courses. Accessibility of the teacher in and

o ol the class 1= foss
Rewmedial measures faken

Theteacher w asked fo integrate the course with other courses, The tercher 15 asked to provide

extended avadahhity o and oul of Hie class room,

DR NAVIN BHARATHY, M.D.S, SENIOR LECTURER
Paositive poinis reporied:

‘Fhe teacher was able o effectively evaluate the stwdents. The teacher encourazed the students
to participate daritg the tecture by opening discossions, The teacher was accessibie o the
students a1 al thines during coblege kours For cloating doubts, The overst rating of the feacher

WAL VOFY oo,

Deficieneivs reported include lack of provisinn of sufficient fime for {eedback. The teacher

docsn’t cocourage participation of students 1 the class.
Reniedial megsures taken:
The teacher was asked 1o provide sufficient Hime for fecdback in the cluss and encourape

stickonts to parlieipate in the class.
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DR LOKESTE M.DLS SENTOR LECFURER

Positive potnls veported:

The teacher cacoursgad the siudents to participate daring the lecture by opening discussons,
The teacher was aceessible o the students st all thimes during college hours for cleaving

doubts. The students felt {hat the knewledee of the teacher was good. The teacher was able 1o
relate the fecture topics to olinteal seenartos, The feacher was able to effectively communicats

the saliont points of the lecture to studonts
Deficiencies repovied:

Thatcacher facks Hw ability to iteprate course with othor courses and has lese conumunication

sheilis
Remedial megsuves taken:

The teacher was asked to integrate the course for 2 broader perspective and to pprove his

comnmaniestion skill
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TAGORE DENTAL COLLEGE AND HOSPITAL DEPARTMENT OF
CONSERVATIVE DENTISTRY AND ENDODONTICS
STUDENTS FEEDBACK REPORT

DREALAGOPAL MDSNVICYE PRINCIPAL-HOD

POSITIVE NOTES

1as an excelent knowledge base and way of feaching is vory excellent, vory punciual, Sincers
and comsaitted to work, Has excellent ability to integrate course materisl with etwirenaent’

ather Bssues to provide a broader praspective, to gencrate intorest Wowards the subject among

dudents,  Reparding vavious  metheds o evaluate the  sladerts,  activities  like

quizzestostis/assignnentiexaminstion/projects arg heing reguiarly conducted by the toacher,

For the feedback, provision of suffictent 15 being given, Praper wilization of the teaching aids
] Hke powerpoint ele by fhe tcacher, very aood in encolraging Hie studerts and giving advice for
the betier performance. The approach of the tescher was slse excelent, Internal pssesstmont s
uniased. Oten the teacher provides feedback on (hier performanceand heips in guiding them

in the proper way. Overall rating is exectient.
DEFICIENCY ANTY ACTION TAKEN ON:

Cim avahyzing slf the above discussed parameters thote wae w0 deficiencics, bal il expected

1o improve the performance and effort for the henefit of the studenls
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PIRLVANDANA TAMES MDS-READER

POSTIIVE ROTES

Proper wilization of the {caching aids Hke powerpon! cle by the {eacher. Has an excellens

t

knowledge base and communication skill, very punctual. sincere and commmidted o work, Has
execHent ability to infegrate course material with onviromnent! other issues o provide a2
hroader prospeciive, to generate interest towards the subject among students Regarding varons
metheds 1o evaluate the students, activities tike quizzesitesis/assipnment/examination/projects
are being regularly conducted by {he teacher, For the feedback. provision of sufficient 1s boing
wiven. Very good n encouraging the students and giving adviee for the belier performance,
The approach of the teacher was alse oxcellent. Intemnal asscssment is nabiascd. ofter the
teacher provides feedback on gier performance and helps t guiding them i the proper way,

Cheeral rating = excetlent,
DEFICTENCY AN ACTION TAKEN ON:

O anaivrine afl the above discussed patametors there was no deficiencies, but still ex et
- L N

to improve the performance and effort for the benefit of the studeats.
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DR.SHOBANA -MDLREADER
POSITIVE NOTES

Very good In encouraging the students and giving advice for the bettey nerformance, Has an
sxectiont knowledae base and compmication skili, very punclush sineeee and committed ta
work, Has excellent ehility 1o integeate course material with epvirotmont! other jesies o
provide « broader prospective. to generate nterest towards the subjoct aming students,
Regarding  veriows  methods s evaluate  the  sludents.  activities hke
quizzestests assignnentiexamination/projects arc being regularly conducted by the teacher.
For the fecdback. provision of sufficient is belbg given, Proper utilization of the teaching akds
ke powempotnt ot by the teacher. The approach of the teacher was abso excedlent. Internal
2ssossment i unbiased. ofien the teacher provides feedback on thier performanee and heips in

exiding them in the proper way, Overall ralieg iz excelent,
PEFICIENCY AN ACTION TAKEN ON:

Orp analvzing ali the above discussed parameiers there was to deficiencics, but st expeiod

te imaprove the perfonrince and offert for the beaetn of the students.
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DR.ANISHA SEBATNI-MDS-READER
POSEFIVE NOTES

Has exceftent ability {o intearate course material with environment/ other tssues W provide a
broader prospective, (o geporate interest towards the subiedt among students. Hos an exceliend
knowtedee base and communication skifbvery punciushsincete ind commitice to work,
Regarding  varous  methods  to evaluate  the  students,  activities ke
quizzeslesteassinment/examincion projects are bewng regutarly conducted by the teacher.
For the feodback, provision of sufficient is being given. Proper wiilization of the teaching aids
like powerpeing cie by the teacher, very goed in encoutaging the students and giving advice for
the better performance. The approach of the teacher was also excellent. Internal assessment ix
unhiased. ofien the teacher provides Teedback on vour perfosmance and belps in gigdmg thom

iy the propar wav. Overall rating s excetlent.
DEFICIENCY AND ACTEON TAKEN ON:

On snabyzing 2l the ahove discussed parameters there was ne deficiencizs, but sl expecled

tor improve the performance and effort for the benefit of the sudeonts.
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DRSRIGANESH -MDS-SENHOIR LECTURER
POSTEIVE NOTES

Regarding  vatious  mothods  to evaliate the  siadents, acetivities likg
cizzestests assignment/oxamination/profects are being regularly conducted by the toacher,
Has an cxcetlent knowledge base and communication skill. Has exceilent ability {o inteprate
conrse malerial witht eaviromment? other issues o provide & boader prospective, to generate
imerest woeeards the subjee among students. For the feedback. provision of sufficient 1 being
eiver. Proper utilizatien of the teaching aids Jike powerpoint oie by the teacher. Very good
encourazing the studenis and mivine advice for the better performance. The approach of the
teachor was atso oxcellont, Internal assessmest is unbiased. often the teacher provides Feedback .

oo their pesformenee and helps in guiding thom in the proper way., Overalt vating is excetlent.
DEFICTENCY AND ACTION TAKEN ON:

O analvzing @b the ahove discussed paameters there was no deficiencies oxcopl the

secessibility of the teacher, expected to improve it for the benetit of the students,
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DR. CHARANY A -MPS-SENIOR LECTURER

POSITIVE ROTES

Has an excellent knowledge base ond communteation skilll very punctusl, sincere and
committes to work, Has exeeliont ability 1o integrate course material with environment? other
issues 1o provide a broader prospective, fo generiie mlerest towards the suthjoct anong students,
Reparding  varlous  moethods 1o evabuate  the  students.  aetivities fike
quirzestests assignmentiexamination/prajects are bemg regilarty conducied by the teacher,
Proper utitization of the teaching nids Hke powerpoint cte by the teacher. Very rond in
encouraging the students and giving advice for the betier performance. The approach of the

eacher was also excetent, Overall rating s oxecliend,

DEFICTENCY AND ACTION TAKEN (N

O anabyzing alf the above discussed parameters there wag no deficiencies exeept preovigiigy

feedhack. expecied w mprove the performance and effort for the benefit of the students,
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DL SARATH SARATHY-MDS-5ENIOR LECTURER
POSTRIVE NOTES

Froper ubibization of the teaching ads Hke powerpoint ofe by the ieacher. very good
encouraging the students and giving adviee for the bottor porformance. Intoral assessment Is

unhigsed . The appreach of the teacher was alse exeelient. Has an oxcellent knowledge base and

communication skithvery punciualsincere and commiites to work, Has excellent ability to
integraie course matepal with cavironment’ other tssues o provide a broader prospective, 10
goneraie interest towards the subject among students. Regarding various methods to ovaluae
the students, activities like quizzes/tests/assignmentionamination/projects are being regularhy
eondacted by the teacher. For the feedback, provision of sulficient is betng given, ofien the
teacher provides feedback on vour performanes sad heips it pording thers in the proper way,

Owveral rating is excellent,
DEFHCIENCY AND ACTION TAKEN ON:

Chy analvziog all the above diseussed parameters there was no deficiencies, but sl expected

o impeonve he perbormance and effort for the benefit of the students.
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DROSSARATH KUMAR -MDS-SENIOR LECTURER
POSITIVE NOTES

Flas an excellent keowiedge base and communicatton skithvery ;mur.:t_é;j"f
comumittes to work, Has exceliont ability to integrate course material with em
fssues to provide & broader praspective, te gencrate faterest toveards the subjee
Regrding varous  maetheds 0 ovaluate  the  students,
quizzes/iests assignmontiexartinationprofects are being regulardy cardiel

Proper wtilization of the teaching aids like powerpolnt ole by the leacher:

encowmsging the students and giving advice for the bettor perforiamee.
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DR, AKSHAYA-MDS-SENTOR LECTURER

POSITIVENOTES

Praper utiifzation of the teaching aids Hike powerpeint oie by the teachervery good in
enceuraging the students and giving advics For the hoiter performance. Tnternal assessmend is
unbizsed. The appeoach of the toacher was alzo excellont, Has an excellond Knowledge hase and
commmunication skilbvery punctuaisineere sd commiiies to work, Hag execllent ability 1
intograte course material with enviremnent’ other Issues to provide a broader progpective. o
gencrate interest lonvards the subject among stadents. Regarding various mothods to evaluate
the studems. aciivities like guizzesiosis/assignment/oxanunalionprojects are being regutarly
conducted by the tsacher. For the feadback, provision of sufficiont is baing given, often the

teacher provides foedback or vour perfpormance and helps in gding them n the proper way.

{rverall vezing 15 exocllen
DEFICHNCY AN ACTION TAKEN (N

Ui anabvzing 431 the above discussed parameters thore was Bo debotencies except design the

quiz and communication, expecied to improve the performance and offort for the benefit of the

atyrelotits.
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DR, VIDY A VENKAT-MDS-SENIOR LECTURER
POSITIVE ROTES

Proper utilization of the teaching aids Hke powgrpeint ote by the teachervery good ity
encouraging the students and givitg advice for the better performunce. Intemal assessment i3
wobiased . The aparoach of the teacher was also excellent. Has an excellent knowledge base and
commumication skilbvery punctuabsincere and commitiee to work, Has excellent abality to
integrate course matorial with environment? other Issucs to provide a broader prospective. to
genemte inforest towards the subject mnong students. Regarding various methads to evaluate
the stadonts. activities Hke quizzesiless/assignmentioxaninaifon’projocts are being regularly
condncted by the teacher. For the fredback, provision of sufficient is being given. ofter the
jeacter provides feedback on vour performance and helps in guiding them in the propes way,

Overatl rating 1s exceilent.

PEFICTENCY AND ACTION TAKEN ON:

On anslvzing all the above discussed paramoters there was ne deficiencies, but st expoeted

o improve the performance and effort for the benefit of the studenss,
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TAGORE

Dr.C. ). Venkaiakrishnan
Chairman
Dr. M. Narasimman

Member Secretary

MEMBERS

Dr. B. Tamizhesai
Dr. Mugil
Dr, Karthika

Dr. V.Jai Santhosh
Mamkandan
D, Sindhu

Dr. Israel MNathanael
Dr. T.M.Parameswaran
Dr.S.P.Soundarva

Dir. S.5udha

TAGORE DENTAL COLLEGE & HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennai -600 127. Ph : 044-3010222]
Hecognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. MLG.R. Medical University, Chennai.

STUDENTS FEEDBACK SUB COMMITTEE
Email: studentfeedbackia tagoredch.in

?__-.* -

TDC&H/SFSC/2023/01 Date : 06.01.2023

To
The Convenor
Feedback committee

Tagore Dental College and Hospital

Respected Sir / Madam
Sub: Acceptance of suggestions regarding the feedback report

submitted for the year 2022,
We agree to integrate course material with an interdisciplinary approach

and to incorporate innovative teaching methods.

Thanking you

ANz

De.M. Narasimman
PRINCIPAL Member Secretary
Chairman Siudent feedback Sub committee
Pk A AT RRHNAN, mos pm, ,
PRINGIPAL STUDENT'S FEEDBACK COMMITTEE
TAGORE DENTAL COLLEGE & HOSPITAL
RATHINAMANGALAM, VANDALUR POST, TAGORE DENTAL COLLEGE & HOSPITAL

MELAKOTTAIYUR, CHENNAI-600 127



TAGORE DENTAL COLLEGE &
HOSPITAL

Rathinamangalam, Melakkottaiyar Post, Chennai -600 127, Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr, M.G.R. Medical University, Chennai.

FEEDBACK COMMITTEE
Email: {dehleedbackcommittee@gmail.com

TOCAH/F.C/2023/7 05.01.2023
10,
STUDENT FEEDBACK COMMITTEE,

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

5UB: SUGGESTIONS REGARDING THE FEEDBALCK REPORT SUBMITTED FOR THE YEAR 2022

THIS IS TO BRING TO YOUR KIND NOTICE REGARDING STUDENT FEEDBACK ON TEACHING STAFFS
REPORT SUBMITTED BY YOUR COMMITTEE FOR THE YEAR 2022.

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1. TO INTEGRATE COURSE MATERIAL WITH AN INTERDISCIPLINARY APPROACH
3. TO INCORPORATE INNOVATIVE TEACHING METHODS

THANKING YOU
o, A=
CR.KBALAJ DR.VEMKATAKRISHNAN
CONVENOR CHAIRMAN
i Dr.C.J.VENKATA KHHSHM&H MDS.PAD.,
DR UEMMMKRLSHH&H DA. BMA.II K DR;S-E;K_AN DH_NA;IASI L I ™
Chalrman Convenar Member Membe m Wﬁ
ATHINA! LUR POST,

DRJAISANTOSH — DRSHANTHINIFRIYA DRANISHA  DR.AATHINAVEL Uﬁhﬁﬁﬁ%ﬁ%&ﬁ%“ﬂ%ﬁ%’@l&mﬂ

Member ek Mermbe W mbEr hhember et



_Transport committee Feedback analysis

_ Feedback analysis for the year 2022 (January - June)

How often do you travel by bus on this route @ Copy

68 responses

@ Daily
@ Few days in a week
@ Few days in a month

Do the bus halts for boarding @ Copy
68 responses
@ Yes
@ No
While deboarding whether bus halts properly IQ Copy
68 responses i f
£
@ Yes J.[F

@ No £

: "::

3 OQ.\V’///

Scanned by CamScanner
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Transport committee Feedback analysis

Do you reach the destination on time Q Copy
68 responses
@ Yes
® No
If No, how frequent does this happen 1D copy
30 responses
@ Once in a while
@ Frequently
® amvays
Rate the cleanliness of the bus |Q Copy
68 responses
@ Good
® Average
® Poor

Scanned by CamScanner



Transport committee Feedback analysis

Rate the behavlour of the driver - Politeness 0 coer
68 responses
@ Good
@ Average
@ Poor
Rate the behaviour of the driver - Helpfulness [g Copy
68 responses
| @ Good
@ Average
@ Poor
Is there any issue of Over speeding @ Copy
68 responses
@ Yes
@ No

Scanned by CamScanner

£t




Transport committee Feedback analysis

If yes, how frequent this happens IO coey
15 responses
@ Once in a while
@ Frequently
® Amays
Is driver driving the vehicle Recklessly @ Copy
68 responses
® Yes
@ No
If yes, how frequent this happens LE_] Copy

10 responses

@ Once In a while
@ Frequently
9 Anways

| 3
b
e

Scanned by CamScanner




Transport committee Feedback analysis

Is the driver jumping signals IO copy
68 responses
@ Yes
® No
If yes, how frequent this happens |D Copy
7 responses . |
@ Once in a whie
@ Frequently
® Aways
Is driver missing bus stop _ 10 copy
68 responses
@ Yes
® No

Scanned by CamScanner




Transport committee Feedback analysis

If yes, how frequent this happens lg Copy
17 responses
@ Once in a while
@ Frequently
® Always
Is driver competing with other buses LD Copy
68 responses
@ Yes
@® No
If yes, how frequent this happens @ Copy
5 responses

@ Once in a while
@ Frequently
8 Always

Scanned by CamScanner



Transport committee Feedback analysis

Feedback analysis for the year 2022 (July - December)

How often do you travel by bus on this route (O copy
128 responses
@ Daly
® Few days in a week
@ Few days n a month
Do the bus halts for boarding LD Copy
128 responses )
@ Yeé |
®No -
While deboarding whether bus halts properly ‘ @ Copy
128 responses !
@ Yes
@ No

"

Scanned by CamScanner



Transport committee Feedback analysis

Do you reach the destination on time
128 responses
@ Yes
® No
If No, how frequent does this happen |§I Copy
39 responses
@ Once in a while
@ Frequently
@ abtvays
Rate the cleanliness of the bus @ Copy
128 responses
® Good
@ Average
® Poor

Scanned by CamScanner



Transport committee Feedback analysis

Rate the behaviour of the driver - Politeness L[;] Copy
128 responses
@ Good
@ Average
® Poor
Rate the behaviour of the driver - Helpfulness LD Copy
128 responses
@ Good
@ Average
® Poor
Is there any issue of Over speeding LD Copy
128 responses
- @ Yes
@ No

Scanned by CamScanner




Transport committee Feedback analysis

If yes, how frequent this happens
25 responses
@ Once in a while
@ Frequently
® Aways
Is driver driving the vehicle Recklessly ' : @ Copy
128 responses '
@ Yes
@ No
If yes, how frequent this happens @ Copy
18 responses

@ Once in awhile
@ Frequently
® Ahvays

Scanned by CamScanner




Transport committee Feedback analysis

Is the driver jumping signals [0 copy
128 responses
©® Yes
® No
If yes, how frequent this happens . L_D Copy
15 responses
© Oncein a while
@ Frequently
©® Aways
Is driver missing bus stop @ Copy
128 responses
@ Yes
@ No

Scanned by CamScanner



Transport committee Feedback analysis

If yes, how frequent this happens ID Copy
22 responses
@ Once in a while
@ Frequently
® Atvays
Is driver competing with other buses (0 copy
128 responses
@ ves
. @ No
If yes, how frequent this happens Lg Copy

12 responses

@ Once in a while
@ Frequentty
® Anways

Scanned by CamScanner




TAGORE DENTAL COLLEGE &
HOSPITAL

Rathinamangalam, Melakkottaiyur Post, Chennal <600 127, Ph : 044-30102222
Recognised by The Dental Council of India, New Delhi
Affiliated to The Tamilnadu Dr. M.G.R. Medical University, Chennal.

FEEDBACK COMMITTEE
Fmail: tdehfeedbackcommittee@gmail.com

TDC&H/F.C/2023/6 05.01.2023
TO,
TRANSPORT COMMITTEE,

TAGORE DENTAL COLLEGE AND HOSPITAL

THROUGH,
THE PRINCIPAL

TAGORE DENTAL COLLEGE AND HOSPITAL

RESPECTED SIR/MADAM,

5UB: SUGGESTIONS REGARDING THE FEEDBACK REPORT SUBMITTED FOR THE YEAR 2022

THI5 1S TO BRING TO YOUR KIND NOTICE REGARDING TRANSPORT FEEDRACK REPORT SUBMITTED BY
YOUR COMMITTEE FOR THE YEAR 2022,

THE FOLLOWING POINTS ARE NOTED REGARDING THE SAME FOR THE BETTERMENT OF THE
COLLEGE AND TAKE IMMEDIATE ACTIONS:

1.OVERSPEEDING AND RECKLESS DRIVING NEEDS IMPROVEMENT.

2.CLEANLINEES OF THE BUSES NEEDS TO BE ADDRESSED.

THANKING YOU

, Aut—=

DR.EK.BALAJI DR.VENKATAKRISHNAN

CONVENOR CHAIRMAMN
il T S L - DrC.JVENKATA KRISHNAN mpsenn,
DRVENKATAKRISHMAN DR, BALAJLK DRASOKAN DR.NARASIMMAM  DA.JEEEAC B AWHALAKSHMILE
Chairman Convenor Member Membep GORE DMWLMEHGSHTEL

RATHINAMAN VAN Tk
DRJAISANTOSH  DR.SHANTHIMIPRIYA DRANISHA DRRATHINAVEREANRIAN TR NAY: ARATHY
Member ember tember Member Member ember
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TAGORE DENTAL COLLEGE 4 HOSPITAL
Rathinamangalam, Melakkottalyur Post, Chennal 600 127, Ph: 301022322
Recognized by The Dental Councll of India, New Delhi
Affiliated to the Tamiinadu Dr. MG R, Medical University, Chennai
TRANSPORT COMMITTEE
Email traniport@tagoredch.in

23.01.2023
To,
Feedback Committee,
Tagore dental College and Hospital
Respected SirfMadam,

Sub: Reply to the suggestion letter TDC&H/F.C/2023/6

The following actions were taken in regards to the feedback received from the students and suggestions

received from the feedback committee:

1. One driver has been terminated due to over speed and rash driving

7. Periodic monitoring and instructions given to keep the buses clean to the students as well as the

drivers.

Thanking You

St anw

Principal Chairman

Or. LS. Makesh Ra) O, A.Hemalatha pr. L.Pravina Fernando  Dr. M, Manoj kumar Mr. G. Ananthakrishnan
Chalrman Membaer Secretary Member Member Membar



TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottalyur Post, Chennai -600 127, Ph: 30102222
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DENTAL EDUCATION UNIT

Email: dentaledu@tagoredch.in

21/6/23

The Dental‘Education Unit conducted the PEER evaluation for faculty

for the year 2022-23 from December 2022 to March 2023. A total of 20 faculties

* were PEER evaluated. The reviewer’s comments and suggestions have been mailed
to the concerned faculty. The actions that would be taken by the individual faculty

wili be collected and reviewed.

Warm regards

Or. 8. Balqgopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi  Dr. Anand
Chairman Member Secretary Member Member Membher
Dr. Israel Dr.Ramesh Dr. Teena D '
Dr. r.C,Cha \
Member Member Member Member ronva or S;Lant.':'l:(rumar



TAGORE DENTAL COLLEGE & HOSPITAL
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Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr.Lokesh

Greetings from Dental Education Unit,

our reviewer has generally appreciated the way you have conducted the class. We understand

that you are new for the teaching learning process. We encourage you to participate in Faculty
development programs that are conducted in this institution and outside to enhance your

teaching learning process. Feel free to contact us if you need any guidance.

Warm regards

o (elY

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr, Teena Dr. C. Charanya Dr.Sarath Kumar
Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr.Jones,
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested

e Toinvolve the students participation and clarification of doubts during the lecture

Warm regards

h 610/;‘

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr.Kalpana

Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested
e The use of Chalk board and other aids during your classes.

Warm regards

716

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi  Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr, Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu®tagoredch.in

Dear Dr.Deepak,
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested the following

e The use of Chalk board and other aids during your classes and to

e Increase the student participation during the lecture.

Warm regards

2 47

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member

Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar
Member Member Member Member Member
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Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
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Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr. Ramesh,
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested
e To the use of mic for better audibility.

Warm regards

M 5]7/3

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr Soundarya
Greetings from Dental Education Unit,
Your reviewer has generally appreciated the way you have conducted the class.

Warm regards

M QV

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi  Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222

Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr. Indumathi,
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested the following:

e Use of Chalk board and other aids during your classes.

e The importance of the class can also be explained.

Warm regards

)
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Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr. Sudha,
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested the following:

e Use of Chalk board and other aids during your classes.
e To explain the importance of the class and involve the students participation and

clarification of doubts

Warm regards

87

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr, C. Charanya Dr.Sarath Kumar

Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr. Navin Bharathy
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested the following:

e The use of Chalk board and other aids during your classes.

e Discuss the important questions pertaining to the topic during the lecture.

Warm regards

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr. Hemalatha,

Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested the following:

e Use of other aids like 3D animations and videos during your classes.

Warm regards

3
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Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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TAGORE DENTAL COLLEGE & HOSPITAL
Rathinamangalam, Melakkottaiyur Post, Chennai -600 127, Ph: 30102222
Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

. Dear Dr Narmatha N

Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class.

Warm regards

}qlé’”

Dr.S. Bailagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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~ Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr.Angelinteena
Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class. To further

enhance the teaching and learning, the reviewer has suggested the following:

e Toincrease the font size and reduce the contents per slide in your presentation for
better visibility

e To explain the importance of the topic discussed.

Warm regards

}q’)/]?/ﬁ

Dr.S. Ba.lagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi  Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar
Member Member Member Member Member



TAGORE DENTAL COLLEGE & HOSPITAL
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Recognized by The Dental Council of India, New Delhi
Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu®tagoredch.in

Dear Dr Anand V
Greetings from Dental Education Unit,
ou have conducted the class.

Your reviewer has generally appreciated the way y

Warm regards

%

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member
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Recognized by The Dental Council of India, New Delhi

Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentuledu@tcgoredch.ln

Dear Dr Vidya

Greetings from Dental Education Unit,

Your reviewer has generally appreciated the way you have conducted the class.

Warm regards

e 13/)7/9
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Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.ln

Dear Dr. Mugil,

Greetings from Dental Education Unit,

your reviewer has generally appreciated the way you have cond

as suggested the following:

enhance the teaching and learning, the reviewer h

e Theuseof Chalk board and other aids during your classes

« Toemphasize the scope of the field in the lecture.

Warm regards
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DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr Sindhu P

Greetings from Dental Education Unit,

’

nerally appreciated the way you have conducted the class.

Your reviewer has ge

Warm regards

= e

Dr. S. Balagopal Dr.Vandana James Dr. Parthasaradhi pr.K.Mahalakshmi  Dr. Anand
Chairman Member Secretary Member Member Member

Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar
Member Member Member Member Member
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Affiliated to the TamilnaduDr. M.G.R. Medical University, Chennai.

DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in 4///

Dear Dr. Karthika

Greetings from Dental Education Unit,

r
Your reviewer has generally appreciated the way you have conducted the class- To furthe
enhance the teaching and learning, the reviewer has suggested the following:

during your classes.

e Use of Chalk board and other aids

grasp the attention of the students.

e Voice modulations can also be implemented to

Warm regards
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Dr. S. Balagopal Dr.Vandana James D i
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DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in
- //—-
Dear Dr.Akshaya

Greetings from Dental Education Unit,

e conducted the class. To further

Your reviewer has generally appreciated the way you hav

enhance the teaching and learning, the reviewer has suggested the following
e Improve the time management.

We also encourage you to participate in Faculty development programs that are conducted in

this institution and outside to enhance your teaching learning process. Feel free to contact us if

you need any guidance.

Warm regards

41| %
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DENTAL EDUCATION UNIT
Email: dentaledu@tagoredch.in

Dear Dr.Keerthivasan

Greetings from Dental Education Unit,

Your reviewer has generally appreciated your class. The following suggestions are given to

make your class more interesting. .
e Avoid regional languages during the lectures.

o Increase the fontsize in your presentation for better visibility.

We understand that you are new for the teaching learning process. We encourage you to

participate in Faculty development programs that are conducted in this institution and outside

to enhance your teaching learning process. Feel free to contact us if you need any guidance.

Warm regards

27
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Dr.S. Ba‘lagopal Dr.Vandana James Dr. Parthasaradhi Dr.K.Mahalakshmi  Dr. Anand
Chairman Member Secretary Member Member Member
Dr. Israel Dr.Ramesh Dr. Teena Dr. C. Charanya Dr.Sarath Kumar

Member Member Member Member Member



